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Introductions

Dean Carazza, CPA

Sr. Business Development Manager
dcarazza@scalenorth.com
714-350-6211

- ldyears of experience
Public and Private Accounting
8 years NetSuite Experience
» 2 YearsPrivate/User - Assistant Controller for
$100M DistributorinIrvine

« 6byears ScaleNorth

Led some of the largest and most complex
implementations and integrations. Have done over
20 implementations.

* Industry experience

Manufacturing, E-Commerce and
Warehouse/Distribution SaaS, Professional Services

Charles Stevenson
= Vice President of Sales

) . Managed Sales Teams for Two Fortune
500 Companies overtwo decades

- BSAccountingfromUSC
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Meet
The Team

¢

We wanted a partner that could deliver fast
solutions, communicate withus and keep us
up to date onthe status of our ERP
project..ScaleNorth covered all of these
bases while delivering world-class service.
It's been fantastic.

Jerod Schoneman
General Manager, Total Energy Systems

&R
260+

Team
Members

)
1,250+

Years of Collective
NetSuite ERP
Experience

ORACLE NETSUITE
BPO Partner

650+

NetSuite
Certifications
Held by Staff

P
L1

/.5+

Avg Years of
NetSuite
Experience

ORACLE NETSUITE

Solution Provider

O~
=il

$2.5B+

Annual Revenue
Transactions
Processed

&=
58%

Percentage
of staff with
CPAs

ORACLE NETSUITE

SuiteCloud Developer Network




Services ata Glance

F& 5 ©N =

NetSuite Outsourced NetSuite Technical
Implementation Accounting Consulting Services

A
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Disclaimer- purpose of this classis fordemonstration/educational purposes. Additionally
recommend any configuration and testing always be done in a Sandbox environment first
before creating/deployingin production. ScaleNorthis not responsible forany actions not
performed by ScaleNorth.
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Workflow Overview

A Qverview

- Definition

=  Aworkflowis the definition of acustom business process fora standard or customrecordin NetSuite. Business processes can
include transaction approval, lead nurturing, and record management. Aworkflow defines and automates the business process.

- Workflow Elements

= States
> Wheretherecordisinthe business process
> Move from one state to another
= Actions
> Thetasksthat should be performedinthe current state

> Examples
+ Setafield
+ Addabutton
= Transitions
> Define which state should the business process move to next. Decision points usually findin a process flow chart.
=  Conditions
> Actions and transitions can contain conditions that must be met before the action or transitions execute
= Triggers
> Define when a workflow should be initiated, an action run, or a transition occur
> Three Types of Triggers
« TriggerType - Initiates the workflow
« Trigger On - Initiates an action
« Transition On - Transitions from one state to another

A
10 | © 2024 ScaleNorth. Allrights reserved. Confidential. | Version1.0 &Scalenorth




s‘l scalenorth

Approval Workflow



Approval Workflow

A UseCase
- Inthisexample, the business process that we want to automate via workflows is the vendor bill approval process.
Company policyis that all bills <=$10,000 USD should be approved by the AP Manager - Dean Carazza and bills
>$10,000 USD should be approved by the Controller - Carol Morgan.
- What follows are the steps we will take to create the workflow for this process

S scalenorth
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Approval Workf

oW

A Step1-Approval Routing Enabled

- Make sure have Approval Routing Enabled for the transaction type/record thatis applicable

= Example,inthis case since we wanta Vendor Bill Approval, we want to make sure Approval Routingis enabled for Vendor Bills

>

Accounting Preferences

CI ¢

Navigate to Setup>Accounting>Accounting Preferences>

Save Cancel

General

Approval Routing

EXPENSE REPORTS
PURCHASE ORDERS
WENDOR BILLS

VENDOR PAYMENTS
WENDOR PREPAYMENTS
RESOURCE ALLOCATIONS
TIME BILLS

INVOICES

REVENUE ARRANGEMENTS

JOURNAL ENTRIES

B o
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/&.\ Activities

Items/Transactions

Order Management

Time & Expenses

Reports  Analytics

Approval Routing

Setup  Implementation Administratig

Setup Manager

Company

Accounting

Tax Audit Files

Sales

Marketing

Intranet

Import/Export
Users/Roles

Integration

Custom

Dashboard Tiles
Navigation Portlet
Approval Process Manager
Employee Directory/Org Browser
Services

License Client

SETUP TASKS

. Enter Opening Balances

Accounting Lists
Expense Categories
Expense Report Policies
Project Expense Types
Billing Classes

Billing Rate Cards
Project Resource Roles
Employee Related Lists
Shipping

Order Forms

Project Profitability
MAMNAGE G/L

Chart of Accounts

Manage Accounting Periods

PREFERENCES

Accounting Preferences
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Approval Workflow

A Step 2 -FormhasNative Approval Fields Showing

- Reviewrelated transactionformto see if has native Approval Status Fields and Next Approver displayed/enabled
= Navigate to Customization>Forms>Transaction Forms
= Lookforthe preferredBillform and click onthe name to view

EDIT INTERNAL ID MAME & TYPE SCRIPT LIBRARY SCRIPT PREFERRED
Edit 274 S5 SWCS PRM - Sales Order Sales Order
Edit 272 S5 SWCS PRM - Transfer Order Transfer Order
—
Edit 273 SS SWCS PRM - Vendor Bill Bill

Custom Transaction Form

- Cancel Move Elements Between Subtabs Change ID Actions

NAME *

S5 SVCS PRM - Vendor Bill

D

custform_ss_svs_mm_vendor_bill

TYPE

Bill

PRINT TEMPLATE

Standard Vendor Bill PDF/HTML Template b
EMAIL TEMPLATE

Standard vendor Bill PDF/HTML Templat b

Tabs  Field Groups  Screen Fields  Actions  Sublists  Sublist Fields  Custom Code Roles  Linked Forms  History

Main+ Billings Communication» TaxReporting* Custom+ EFT+ Spain Sll Reporting+ France Tax Reporting*  Expenses»
Approval Status v

Next Approver v

A
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Approval Workflow

A Step 3 - Create any otherfields willneedinprocess
- Create any other fields that anticipate needing to be used within the workfiow.
- Inourexample, we want to create a custom Approval Status Field so we can track Vendor Bills that have not yet
been Submitted for Approval. Reasonis native approval status field only includes
=  Pending Approval
= Approved
= Rejected

With only these three options available,itis possible auserhas entered a bill, butis maybe not yet ready to be submitted for
approval(stillhas some initial QC/checks before wanting to submit forapproval (GL Codingis proper, validate Terms, etc.).

By adding anew approval status field we can create are own list of status/values to be linked to that field to be more granularto our
process. Firstcreate anewlist.
= Navigate to Customization>List, Records, & Fields>Lists>New

Custom List

mn Cancel Change ID Actions

NAME * DESCRIPTION
Vendor Bill Approval Status

D
customlist_sn_vb_approval_status

i
NTERNAL ID SHOW OPTIONS [N @ THE GROERENTERED O ALPHABETICAL ORDER
924 CONVERT TO CUSTOM RECORD
OWNER INACTIVE
Dean Carazza hd

Values: Translation* Historys= System Notes

D VALUE* TRANSLATION INTERNAL ID
i val_319913_td2928790_599 Pending Submit For Approval
i val_319914_td2928790_864 Pending Approval

i val_319915_td2928790_723 Approved

R S

i val_319916_td2928790_732 Rejected

A
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Approval Workflow

A Step 3 - Create any other fields willneedin process - Continued

- Nowthat we have created ourlist we can create our new Approval Status Field and link to our list we just created
= Navigate to Customization>Lists, Records, & Fields>Transaction Body Fields>New

Transaction Body Field

m- Cancel Change ID Apply to Forms Actions

LABEL * DESCRIPTION
Vendor Bill Approval Status

1D

4
custbody_sn_vb_approval_status
INTERNAL ID TYPE
3648 List/Record v
OWMER LIST/RECORD
Dean Carazza o Vendor Bill Approval Status b

¥| STORE VALUE USE ENCRYPTED FORMAT

AppliesTo  Display Validation & Defaulting  Sourcing & Filtering  Access  Translation  History

¥| PURCHASE ITEM RECEIPT VIEW FROM ORDER ONLY

A
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Approval Workflow

A Step 4 - Create New Approval Workflow

- Navigate to Customization>Workflow>Workflows>New

Customization Overview
Lists, Records, & Fields >
Forms >

Scripting >

Workflow > | Workflows )‘ Newi

- Basic Information

= Note - wantrelease status to Testing while creating and testing workflow. Once have tested and confident working, can change
statustoreleased.

From Template

RECORD TYPE *
Transac tion -

SUB TYPES *
Statistical journal Entry

Transfer Order

Vendor Bill

vendor Credit

DESCRIFTION
NAME *
SN MC Bill Approval Workflow
D
_sn_mc_vb_approval OWNER
Dean Carazza -

¥| EXECUTE AS ADMIN

RELEASE STATUS
Testing -

KEEP INSTANCE AND HISTORY
only When Testing -

¥| ENABLE LOGGING

INACTIVE

A
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Approval Workflow

A Step 4 - Create New Approval Workflow - Continued

Initiation
@® EVENT BASED O sCHEDULED
Event Definition
¥'| OM CREATE -
o USE @ vISUAL BUILDER ) CUSTOM FORMULA
OM VIEW OR UPDATE

- Save the Record - creates a new workflow with placeholder state 1

=T Workflow: SN MC Bill Approval Workflow @  View List More..
+ New State Workflow: SN MC Bill Approval Workflow
Fields (0) | s

Record Type
Transaction (Vendor Bill)

State 1 Description
Inactive
No
Release Status
Testing

Initiation
Event Based

Events
On Create

Trigger Type
- All-

A
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Approval Workflow

A Step 5 - start adding desired states/transitions and visualmockup and place holder of process flow

- We canstart adding our placeholder states and transitions to see the visualized flow. Once feeling good about
flow than we can start adding our desired actions withinin each state and transition.

- Inthis process envision having the following states and transitions
= |nitiate/Set Defaults
= Pending Submit for Approval
= PendingApproval
= Approved
= Rejected
= Rejected>ResetDefaults

Can start out by renaming the first state by double clicking on State 1Tand changing the name to Initiate/Set Defaults

— [rmeen ]
m Cancel Change ID Actions m cancel Change ID Actions

WORKFLOW
SN MC Bill Approval Workflow

WORKFLOW

SN MC Bill Approval Workflow
1 nNAME *
»

State 1

NAME *
Initiate/Set Defaults =10

v

1D

D
workflowstate68

workflowstate68

A
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Approval Workflow

A Step 5 - startadding desired states and visual mockup and place holder of process flow - Continued
- Nowthat we have renamed our first state. Can continue adding the restremaining states we want to create.

- Click New State and add the remaining (Pending Submit For Approval, Pending Approval, Approved, Reject,
Rejected>Reset Defaults)

- Byjustadding our states andrenaming them can start to drag/arrange and see the flow come to life
=la Workflow: SN MC Bill Approval Workflow

Workspace

4+ New State

Initiate/Set
Defaults

Pending Submit
for Approval

Pending Approval Rejected>Reset
Defaults

Approved Rejected

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition

- Will start by adding actions to our first State in our workflow - Initiate/Set Defaults

= The firsttime aVendor Billenters our workflow will be in this state, so want to reset approval status fields to pending approval
andreset nextapproverbacktoempty

= ToaddaState Action - make sure the workflowisin edit not view mode and double click on the state
> Canseethelist of actions tochoose from

> We are going to use the Set Field Value Action reset fields to our desired starting values

> Willwant updated screen shot with no lines showing on states

Confirm
Create Line
=l Workflow: SN MC Bill Approval Workflow Creste Record
Workflow State Go To Page
Workspace Go To Record
| Cancel Change ID i
— m E Actions Initiate Workflow
o EIERE Lock Record
- WORKFLOW
SN MC Bill Approval Workflow NAW Check Feature Availability WS (Custom)
NAME * NAW Create Exception Record WS (Custom)
Initiate/Set Defaults MAW Get User Preferences WS (Custom)
Initiate/s D NAW Show Exceptions WS (Custom)

Default Wworkflowstate6s NAW delete Exception Record WS (Custam)

e | Remove Button
- . Actions Transitions+ Fields Translations Return User Error
Pending Su
for Appra . ) Send Campaign Email
Move To Top Move To Bottom New Action New Group New Sublist Group
Send Email
ID NAME PARAMETERS TRIGGER ON EVENT TYPES CONTEXTS Set Field Display Label
Pending A
'8 APY No records to show. Set Field Display Type

Set Field Mandatory
Set Field Value
Show Message
Subscribe To Record

Transform Record

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Screenshots that follow are setting the field values for Native Approval Status Field and Custom Vendor Bill
Approval Status Fields back to Pending Approval and Pending Submit for Approval and setting next approver back
to empty
= Native Approval Status Field

TRIGGER OM

Entry

~ Parameters
FIELD * Value

Approval Status v
PP ® STATIC VALUE

TEXT

CHECKED
SELECTION
Pending Approval

O pate

O FROM FIELD

RECORD (JOIN FIELD)
FIELD

O rForMULA

S scalenorth
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- Custom VendorBill Approval Status Field

UM

v Parameters

FIELD * value
Vendor Bill Approval Status -
pp @ STATIC VALUE
TEXT
CHECKED
SELECTION

Pending Submit For Approval

O paTE

O FrROM FIELD

RECORD (JOIN FIELD)

FIELD

O ForRMULA

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- SetNext Approver back to Empty

UN

v Parameters

FIELD * Value
MNext Approver v
PP ® <TATIC VALUE
TEXT
CHECKED
SELECTION

<Type then tab>
O pate

O FROM FIELD

RECORD (JOIN FIELD)
FIELD

O FormuULA

... |

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Nowthat we have added our actions for this state can see whatlooks like summarized under the actions tab of this
state

Workflow State
m Cancel Change ID Actions

WORKFLOW DESCRIPTION
SN MC Bill Approval Workflow

NAME *

Initiate/Set Defaults =
o DO NOT EXIT WORKFLOW
workflowstate6s ¥ START STATE

Actions+ Transitions+ Fields Translations

Move To Top Move To Bottom New Action New Group New Sublist Group
0] NAME PARAMETERS TRIGGER EVENT CONTEXTS CONDITION FORMULA SAVED SEARCH DELAY RECURREMNCE UNIT ACTIVE
ON TYPES COMDITION

workflowaction264 Set Field Value Approval Status=Fending Approval Entry Selected All  Selected 37 of v
39

workflowaction265 Set Field Value Vendor Bill Approval Status=Pending Entry Selected All  Selected 37 of v
Submit For Approval 39

workflowaction266 Set Field Value Next Approver=null Entry Selected All  Selected 37 of v
39
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- ltisrecommendedto do atest so canconfirmthe actions are working as expected within that state before moving
onto the next states and actions. This way don’t get all the way to the end and realize first state actions are not even
working and where the issue is.

- Totestourfirst state actions, will enter a bill and expectationis that
= Native Approval Status Field set to Pending Approval
= CustomVendor Bill Approval Status set to Pending Submit for Approval
= Next Approversetbacktoempty
» Note make sure Workflowis in view mode not edit whenever testing the workflow

= Navigate to Transactions>Payables>Enter Bills
E Bill o

m‘ Cancel Auto Fill Recalc
on

~ Primary Informat i

REFERENCE NO.

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
Now that we have added our actions to the first sate, we can draw our transition line to the next state Pending

Submit for Approval
- While the workflow is in edit mode, not view, draw a line from the Initiate/Set Defaults State to the Pending Submit

for Approval State

Initiate/Set Initiate/Set
Defaults Defaults
Pending Submit Pending Submit
for Approval for Approval
Pending Approval Rejected=Reset Pending Appraval Rejected=Reset
Defaults Defaules
Approved Rejected Approved Rejected

S scalenorth
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Now that we have finished adding our actions to our first sate and testing, we can proceed to adding actions to our
next state Pending Submit for Approval.

- Notewe didn’t need a transition trigger to go from first state to second state, but we will add transition on triggers
to next transitions since will utilize the click of abuttons to be trigger on event to move us between subsequent
states

- ForourPending Submit for Approval State we want to add the following actions
= AddaSubmit For Approval Button to Billrecord when custom Vendor Bill Approval Status = Pending Submit for Approval
=  While the workflowisin edit not view mode, double click onthe Pending Submit for Approval State
= ClickonNew ActionButton

e
m Cancel Change ID Actions

WORKFLOW
SN MC Bill Approval Workflow

NAME *
Pending Submit for Approval

D
workflowstates9
Actions Transitions+ Fields Translations
Move To Top Move To Bottom New Action

ID NAME PARAMETERS TRIGC

No records to show.

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
Click the New Action Button
Selectthe Add Button Action

TYFE

3Way Check Subs Match Field WS (Custom)

Add Button

Before Record Load

- “ Parameters

LABEL * SAVE RECORD FIRST

Ssubmit for Approval ¥ | CHECK CONDITION BEFORE EXECUTION

Scrollup and click into the condition box and click the openicon to add the following condition

Workflow Action Workflow Condition
mn Cancel m Cancel
Basic Information Condition USE EXPRESSIONS
WORKFLOW USE @ VISUAL BUILDER O CUSTOM FORMULA
SN MC Bill Approval Workflow RECORD FIELD COMPARE VALUE SELECTION
Record ¥ TYPE
TATI CONDITION — \
pending Submit for Approval v ‘@| P Vendor Bill Approval any of Pending Submit For
- Status Approval
Add Button I -

{ + Add * Cancel Insert Remove

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Next, we are going to add the Transition on Trigger to our transition line when the Submit for Approval buttonis
clicked to take us from Pending Submit for Approval state to the Pending Approval State

- While the workflow is in edit not view mode, double click on the transitionline connecting the Pending Submit for
Approval State to the Pending Approval State

Initiste/Set

Initiate/Set
Defaults Defaults
Pending Submit Pending Submi
& Subrmit
for Approval for Approval
Pending Approval Rﬂ%ﬂ;ﬁ“ﬂ“ Pending Approval RejectedsReset
aults Defaults
Approved Rejected [ — Rejected

- Setthe Execute on Button Value to - Submit for Approval

Basic Information Condition

WORKFLOW USE ® ViSUAL BUILDER O cUSTOM FORMULA
SN MC Bill Approval Workflow

D CONDITION
workflowtransition247

FROM
Pending submit for Approval

To *
Pending Approval - SAVED SEARCH CONDITION
-
NSERT BEFORE
- Unchanged - v WAIT FOR WORKFLOW
-
TRANSITION ON
v WAIT FOR WORKFLOW STATE
-
EVENT TYPES
EXECUTE ON BUTTON
Submit for Approval hd

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- We are done adding our add button and transition on to our Pending Submit for Approval State, sowe cando a
quick test to make sure actions are working as expected for this state

- Testforthis state and expectations would be that if enter a vendor billupon save should see the Submit for
Approval Button

- Make sure workflow is in view not edit mode before testing

¥ Bill
Test Vendor Bill #1 Staples - US West  penpinG ApPROVAL

m Back Cancel Bill Submit for Approval % .D Actions

~ Primary Information

VEMDOR BILL # AMOUNT

436 4,500.00

DATE REFERENCE NO.
11/11/2024 Test Vendor Bill #1
VEMDOR CURREMNCY

Staples - US West Us Dollar
SUBSIDIARY EXCHAMGE RATE
Us West 1.00

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Nowthat we have successfully tested our action forthe Pending Submit for Approval State, we can proceedto
adding our action and transition ontrigger to the Pending Approval State

- We want to add the following Actions to the Pending Approval State
= SetField Value - to Pending Approval when enters this state
= SetField Value - Next Approver - based on <=$10,000 condition - Dean Carazza
= SetField Value - Next Approver - Based on >$10,000 condition - Carol Morgan
= AddButton-Approve Button - Based on condition Next Approveris current user
= AddButton - Reject Button - Based on condition Next Approveris current user
= LockRecord-Basedonconditionthatuserisnotthe Next Approver

- What followsis the steps/screen shots to add each of the actions above

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
SetField Value - to Pending Approval when enters this state

While the workflow is in edit not view mode, double click on the Pending Approval State
Click onthe New Action Button

m Cancel Change ID Actions

WORKFLOW
SN MC Bill Approval Workflow

MAME *
Pending Approval

ID
workflowstate70
Actions Transitions+ Fields Translations
Move To Top Move To Bottom New Action MNew Group New Sublist Group

D NAME PARAMETERS TRIGGER ON EVENT TYPES CONTEXTS

No records to show.

Triggeron Entry
Select the Set Field Value Action and input the following and hit Save

v Parameters

Vendor Bill Approval Status v

EEEEEEE
rrrrrrrr
Pending Approval

<«

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- SetField Value - Next Approver - based on <=$10,000 condition - Dean Carazza
- Clicktoadd anewAction

|
m Cancel Change ID Actions

WORKFLOW
SN MC Bill Approval Workflow
Pending Approval
1D
workflowstate70
Actions: Transitions+ Fields Translations

MoveToTop  Move ToBottom  ‘NewAction ' New Group  New Sublist Group

EEEEEEEEEEEEEEEEEE

TYPES
B workflowaction268 Set Field Value Vendor Bill Approval Entry Selected All  Selected 37 of
Status=Pending Approval 39
Set Field Value
~ Parameters
FIELD * Value
Next Approver -
® sTATIC VALUE
TEXT
CHECKED

SELECTION
Dean Carazza

- Condition

Condition Workflow Condition

. g

USE EXPRESSIONS

UsSE @® viSUAL BUILDER O cusToM FORMULA

CONDITION RECORD FIELD COMPARE TYPE VALUE

| | )I | > Total lessthan orequal  10000.00

-
g % Cancel nsert Remo

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- SetField Value - Next Approver - Based on >$10,000 condition - Carol Morgan
- ClicktoaddanewAction

m Ccancel Change ID Actions

WORKFLOW DESCRIPTION
SN MC Bill Approval Workflow

NAME *

Pending Approval

[}

DO NOT EXIT WORKFLC
workflowstate70

START STATE
Actions+ Transitions+  Fields Translation
Move To Top Move To Bottom New Action New Group New Sublist Group
b} NAME PARAMETERS TRIGGER EVENT CONTEXTS. CONDITION
on TveEs
i workflowaction268 Set Field Value Vendor Bill Approval Entry Selected All  Selected 37 of
Status=Pending Approval
. workflowaction269 Set Field Value Next Approver=Dean Carazza Entry Selected All  Selected 37 of Total <=
10000.00
SetField Value
w Parameters
FIELD * Value
Next Approver v
PP ® STATIC VALUE
TEXT
CHECKED
SELECTION
Carol Morgan
Condition
- Workflow Condition
Condition
m Cancel
USE ® VISUAL BUILDER O cusTOM FORMULA ‘
USE EXPRESSIONS
RECORD FIELD COMPARE TYPE VALUE SELECTION
CONDITION
|B| P Total greater than 1000000 <Type & b for single value>
rd

CALGLN | % Cancel Insert Remove
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- AddButton - Approve Button - Based on condition Next Approveris currentuser
- ClicktoaddanewAction

m Ccancel Change ID Actions

WORKFLOW DESCRIPTION
SN MC Bill Approval Workflow

NAME *

Pending Approval

o DO NOT EXIT WORKFLOW
workflowstate70

Actions- Transitions- Fields Translation -

MoveToTop ~ MoveToBottom  NewAction | NewGroup  New Sublist Group
D NAME PARAMETERS TRIGGER EVENT CONTEXTS 'CONDITION
on TYPES
.. workflowaction268 Set Field Value Vendor Bill Approval Entry Selected Al Selected 37 of
Status=Pending Approval 39
.. workflowaction269 Set Field Value NextApprover=Dean Carazza  Entry Selected All  Selected 37 of  Total <=
39 10000.00
.. workflowaction270 Set Field Value NextApprover=Carol Morgan  Entry Selected All  Selected 37 of  Total >
39 10000.00

- AddButton
- TriggerBefore Record Load

v Parameters

LABEL * ¥| SAVE RECORD FIRST

Approve ¥ | CHECK CONDITION BEFORE EXECUTION

Workflow Condition

Condition m cancel

USE @ vISUAL BUILDER O cusTOM FORMULA USE EXPRESSIONS

RECORD FIELD COMPARE TYPE VALUE SELECTION RECORD VALUE FIELD
CONDITION }

|@| I > User any of Next Approver

l m ® Cancel Insert Remove
2

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- AddButton - Reject Button - Based on condition Next Approver is current user

Clickto add anewAction

AAAAAAA

WORKFLOW
SN MC Bill Approval Workflow

80

[
workflowstate70

Actions+ Transitions+ Fields Translation«

MoveToTop  MoveToBottom  NewAction ~ NewGroup  New Sublist Group

CONDITION

Add Button
TriggerBefore Record Load

w Parameters

LABEL ®
Reject

Condition

USE @ vISUAL BUILDER O cuSTOM FORMULA

CONDITION

Workflow Condition

m Cance'

USE EXPRESSIONS

¥ | SAVE RECORD FIRST

¥'| CHECK CONDITION BEFORE EXECUTION
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RECORD FIELD COMPARE TYPE VALUE SELECTION RECORD VALUE FIELD
I > User any of Next Approver
l m ® Cancel Insert Remove
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- LockRecord -Based onconditionthat useris not the Next Approver
- ClicktoaddanewAction

[ save RV ChangelD  Actions

WORKFLOW
SN MC Bill Approval Workflow

Pending Approval

D
workflowstate70

NewGroup  New Sublist Group

TRIGGERON  EVENT CONTEXTS,

TveE
workflowaction268 Set Field Value Ve Entry Selected All ~ Selected 37 of
val 39
workflowaction269. Set Field Value Next Approv arazza  Entry Selected All ~ Selected 37 of Total <=
39 10000.00
workflowaction270 Set Field Value Next Approver=Carol Morgan Entry Selected All ~ Selected 37 of - Total > 1000000
39
workflowaction271 Add Button  Label: Approve, Save record  Before Record  Selected All  Selected 37 of User = Next
first Load 39 A
workflowaction272 Add Button Label: Reject, Save record first Before Record ~ Selected All ~ Selected 37 of U
Load 39

- LockRecord
- TriggeronBefore Record Load

Workflow Condition

‘m Cancel Actions

- Condition

Condition
USE @ v|SUAL BUILDER O cusTOM FORMULA USE EXPRESSIONS
CONDITION o RECORD FIELD* COMPARE TYPE VALUE SELECTION RECORD VALUE FIELD
4
&) I >
i »  User none of Next Approver b

£ I | % Cancel =+ Insert W Remove
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- Nowthat have finished adding all actions for the Pending Approval State, can see them summarized below

Workflow State

m Cancel Change ID Actions

WORKFLOW DESCRIFTION
SN MC Bill Approval Workflow

MAME *
Pending Approval &
D DO NOT EXIT WORKFLOW
workflowstate70 START STATE
Actions* Transitions+ Fields Translations
Move To Top Move To Bottom MNew Action Mew Group MNew Sublist Group
D NAME PARAMETERS TRIGGER ON EVENT CONTEXTS COMDITION FORMULA SAVED SEARCH DELAY RECURRENCE UNIT ACTIVE
TYPES COMDITION
workflowaction268 Set Field Valus Vendor Bill Approval Entry Selected All  Selected 37 of v
Status=Pending Approval 39
workflowaction269 | Set Field Value Mext Approver=Dean Carazza Entry Selected All - Selected 37 of Total == v
39 10000.00
workflowaction270 Set Field Value Mext Approver=Carol Morgan  Entry Selected Al Selected 37 of Total = 10000.00 v
39
workflowaction271 Add Button Label: Approve, Save record Before Record Selected All - Selected 37 of  User = Mext v
first Load 29 Approver
workflowaction272 Add Button Label: Reject, Save recard first  Before Record  Selected All - Selected 37 of  User = MNext v
Load 39 Approver
workflowaction273 Lock Record Before Record Selected All - Selected 37 of  User = Next v
Load 39 Approver

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
-  Nowthatwe have added all our actions forthe Pending Approval State, we can test to ensure the actions are working as expected
- We canperform the following test with expectedresults. Enter a Vendor Billand upon hitting submit forapproval should see that
has transitioned to Pending Approval and that the Next Approveris properly being set to the correct approverbased on Total $
value of the bill
- Make sure Workflowis inview mode not edit before testing
- Before Submit for Approval Button Clicked

E Bill o
Test Pending Approval State Actions Staples - US West  penpin approvAL

I @ D Aacions

- After Submit for Approval Button Clicked

E sBill o
Test Pending Approval State Actions Staples - US West  penpiNG ApPROVAL

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Nowthat we have successfully tested our action forthe Pending Approval State, we can proceed to adding our
action and transition ontrigger to the Approved State

- First we want to update the Transition Line to the Transition On Trigger so when approved buttonis clicked will
transition from Pending Approval State to Approved State
= Doubleclickonthe Transitionline between Pending Approval and Approve States

Initiate/Set
Initiate/Set Defaults
Defaults

Pending Submit
Pending Submit for Approval
for Approval

Pending Appraval Rejected>Reser
Pending Approval Rejected>Reset Defaults
Defauls

»
|
roved Rejected
Approved Rejecred “ep !

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Nowwe canadd ouractions needed to the Approved State. We want to add the following:

= SetField Value - Native Approval Status to Approved when enters this state

= SetField Value - Custom Vendor Bill Approval Status to Approved when enters this state

= LockRecord-Forusersthatarenotadministrators. Don'twant people to be able to edit/change an approved bill with
exception of admins.

= Checkthe Do not Exit Workflow Checkbox onthe Approved State. This because we need the workflow to never end/always be
runningwhenreaches final approved state so it can keep the record locked. If workflow exits it won’t stay active/running and has
to be active/runningto keep the record locked while in approved state.

- What followsis the steps/screen shots to add each of the actions above

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
Set Field Value - Native Approval Status to Approved when enters this state

While the workflow is in edit not view mode, double click on the Approval State
Clickthe New Action

CEmem ]
m Cancel | ChangelID Actions
WORKFLOW
SN MC Eill App Workfl
NAME
prove
[l
orkflow:
ields lation
P Bott lew Actiol w p
TERS.
- Trigger On Entry
- SetField Value
v Parameters
FIELD * Value
Approval Status hd

@ STATICVALUE

TEXT

CHECKED

SELECTION
Approved

&«

A
43 | © 2024 ScaleNorth. Allrights reserved. Confidential. | Version1.0 &Scalenorth




Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- SetField Value - Custom Vendor Bill Approval Status to Approved when enters this state
- Clickthe New Action

WORKFLOW DESCRIP
SN MC Bill Approval Workflow

NAME *
Approved

D Dot
workflowstate71

Actions+ Transitions Fields Translation«

Move To Top Move To Bottom New Action New Group New Sublist Group
D NAME PARAMETERS TRIGGER EVENT CONTEXTS
ON TYPES
.. workflowaction274 Set Field Value Approval Entry Selected All selected 37 of
. Status=Approved 39

- Trigger On Entry

- SetFieldValue

~ Parameters

FIELD * Value
Vendor Bill Approval Status v P
TEXT
CHECKED
SELECTION
Approved ¥

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- LockRecord - Forusers that are not administrators. Don’t want people to be able to edit/change an approved bill
with exception of admins.
- Clickthe New Action

[5ove | goi>| | acons
WORKFLOW DESCRIPTI
SN MC Bill Approval Workfl
NAME
Approved
workfloy
ields latiol
ottom  New Action
PARAMETERS  TRIGGER  EVENT TEXTS
TYRES
pproval Status=Appr ry elected d 37
Bill Approval lected
ssssss pproved

- LockRecord

- Trigger On Before Record Load
- Condition Workflow Condition

Workflow Action m Cancel
G |

UUSE EXPRESSIONS

Basic Information Condition

WORKFLOW USE @® VISUAL BUILDER O CusTOM FORMULA RECORD FIELD COMPARE TYPE VALUE SELECTION
SN MC Bill Approval Workflow *

STATE CONDITION _ & » User Raole none of Administrator

Approved - @

Lock Record

v Add *® Cancel Insert Remove

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Checkthe Do not Exit Workflow Checkbox on the Approved State. This because we need the workflow to never
end/always be running whenreaches final approved state so it can keep the record locked. If workflow exists it
won’t stay active/running and has to be active/running to keep the record locked while in approved state.

Workflow State
m Cancel Change ID Actions

WORKFLOW DESCRIFTION
SN MC Bill Approval Workflow

NAME *
Approved =
D ¥ DO NOT EXIT WORKFLOW
workflowstate?1 START STATE
Actions+ Transitions Fields Translation s
Move To Top Move To Bottom MNew Action Mew Group Mew Sublist Group
D MNAME PARAMETERS TRIGGER ON EVENT CONTEXTS CONDITION FORMULA SAVED SEARCH DELAY RECURRENCE UNIT ACTIVE
TYPES CONDITION
.. workflowaction274 et Field Value Approval Status=Approved  Entry Selected All - Selected 37 of L4
- 39
.. workflowaction275 Set Field Value Vendor Bill Approval Entry Selected All - Selected 37 of 4
- Status=Approved 39
.. workflowaction276 Lock Record Before Record  Selected All - Selected 37 of User Role I= 4
- Load 39 Administrator

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Nowthatwe have added all our actions forthe Approval State, we can test to ensure the actions are working as expected
- We canperformthe following test with expectedresults.

= EnterVendorBill
= Hit Submit for Approval

> Native Workflow Status should be Pending Approval

> Custom Vendor Bill Approval Status should be Pending Approval
> Next Approver should be assigned based on Total $ value condition
> Approve and Reject buttons should now be showing - note only the Approve Buttonis functional since we have not added transition and actions toreject sate yet

= |fclick Approval Button

> Native Approval Status should be Approved

> Custom Vendor Bill Status should be approved
> Recordshould belocked if viewinginnon adminrole

»  Note, make sure workflowisin viewmode, not edit before testing

E sill o

Test Approval State Actions Staples - US West  penpinG approvaL

Back Cancel Bill  Approve  Reject S ) Acions

~ Primary Information
VENDOR BILL #

455

DATE

11/13/2024

VENDOR

Staples - US West
SUBSIDIARY

Us west

~ Classification

LOCATION
US West

PAIRED INTERCOMPANY TRANSACTION

~ Approval

VENDOR BILL APPROVAL STATUS
Pending Approval

APPROVAL STATUS

Pending Approval
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AMOUNT
9,999.00
REFERENCE NO.

Test Approval State Actians

CURRENCY
Us Dollar

EXCHANGE RATE
1.00

INTERCOMPANY STATUS

NEXT APPROVER
Dean Carazza

.| Version1.0

v

E Bill o
Test Approval State Actions Staples - US West 'oren

Back Credit  Authorize Return  Make Payment S D) Acions

~ Primary Information
VENDOR BILL #

455

DATE

11/13/2024

VENDOR

Staples - US West
SUBSIDIARY

US West

w Classification

LOCATION
US West

PAIRED INTERCOMPANY TRANSACTION

~ Approval

VENDOR BILL APPROVAL STATUS
Approved

APPROVAL STATUS

Approved

AMOUNT
9,999.00
REFERENCE NO.

Test Approval State Actions

CURRENC
Us Dollar

EXCHANGE RATE
1.00

INTERCOMPANY STATUS

NEXT APPROVER
Dean Carazza
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Nowthat we have successfully tested our actions for the Approval State, we can proceed to adding our actions and transition on
triggerto the Rejected State

- Wewanttodrawaline fromthe Pending Approval State to the Rejected State

Initiate/set
Defaults
Initiate/Set
Defaults

Pending Submit

for A |
Pending Submit AT

for Approval

Pending Approval Rejected>Reset

Pending Approval Rejected>Reset Detalls

Defaults

Ll |

Approved Rejected

Approved Rejected
(]

¢

While the workflow isin edit mode, not view mode, double click on the line to add Transition on Click of Reject Button. Thisis so
when Reject Buttonis clicked on Vendor bill will transition from the Pending Approval State to the Rejected State.

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

-  Nowthatwe have added our transition from Pending Approval State to Rejected State, we can add our Rejection State Actions
which are the following
= SetField Value - Native Approval Status to Rejected when enters this state
= SetField Value - Custom Vendor Bill Approval Status to Rejected when enters this state

= AddButton - Resubmit for Approval which will take us to anotherreset default states before transitioning back to Pending Approval State so can
pick back up Vendor Bill Approval Process in the Pending Approval State

- Whatfollowsisthe steps/screenshotsto add each of the actions above

A
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Approval Workflow
A Step 6 - Adding Actions and conditions to each state and transition - Continued
Set Field Value - Native Approval Status to Rejected when enters this state

While the workflow isin edit not view mode, double click onthe Rejected State
Click the New Action

Workflow State

m Cancel Change ID Actions

WORKFLOW
SN MC Bill Approval Workflow

MNAME =
Rejected

D
workflowstate72
Actions Transitions Fields Translations
Move To Top Move To Bottom New Action

1D MNAME PARAMETERS TRIGC

Mo records to show.

- Triggeron Entry
- SetFieldValue
~ Parameters
FIELD * Value
Approval Status v @ STATIC VALUE
TEXT
CHECKED
SELECTION
Rejected ¥

S scalenorth
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- SetFieldValue - Custom Vendor Bill Approval Status to Rejected when enters this state
- Clickthe New Action

Workflow State

m Cancel Change ID Actions

WORKFLOW

DESI

SN MC Bill Approval workflow
NAME *

Rejected
D
workflowstate72

Actions+ Transitions Fields Translations

Move To Top Move To Bottom New Action New Group New Sublist Group
1D NAME PARAMETERS TRIGGER EVENT CONTEXTS
ON TYPES
.. workflowaction277 Set Field Value Approval Entry Selected All Selected 37 of
N Status=Rejected 39

- TriggerOnEntry
- SetFieldValue

~ Parameters

FIELD * Value
Vendor Bill Approval Status v

® STATICVALUE

TEXT

CHECKED

SELECTION
Rejected

&«

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- AddButton - Resubmit for Approval which will take us to anotherreset default states before transitioning back to Pending
Approval State so can pick back up Vendor Bill Approval Process in the Pending Approval State
- Clickthe New Action

Workflow State

m Cancel Change ID Actions

WORKFLOW

DESCRIPTION
SN MC Bill Approval Workflow
NAME *
Rejected
D DO NOTE}
workflowstate72 START STA
Actions+ Transitions Fields Translation s
Move To Top Move To Bottom MNew Action New Group New Sublist Group
s} NAME PARAMETERS TRIGGER EVENT CONTEXTS C
ON TYPES
.. workflowaction277 Set Field Value Approval Status=Rejected Entry Selected All  Selected 37 of
h 39
.. workflowaction278 Set Field Value Vendor Bill Approval Entry Selected All - Selected 37 of
. Status=Rejected 39

- TriggeronBefore Record Load
- AddButton

w Parameters

LABEL *

Resubmit for Approval

SAVE RECORD FIRST

¥ | CHECK CONDITION BEFORE EXECUTION

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- Now that we have finished adding our actions to reject state can see them summarized below

Workflow State

Change ID Actions

WORKFLOW
SN MC Bill Approval Workflow

MAME *
Rejected
D
workflowstate72
Actions+ Transitions Fields Translations
Move To Top Move To Bottom Mew Action New Group Mew Sublist Group
v MNAME PARAMETERS TRIGGER ON EVENT
TYPES
workflowaction277 Set Field Value Approval Status=Rejected Entry Selected All
workflowaction278 Set Field Walue Vendor Bill Approval Entry Selected All
Status=Rejected
workflowaction279 Add Button Label: Resubmit for Approval Before Record  Selected All

Load
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DESCRIFTION

DO NOT EXIT WORKFLOW

START STATE

SAVED SEARCH
CONDITION

CONTEXTS CONDITION FORMULA

Selectad 37 of
39

Selectad 37 of
39

Selected 37 of
39

DELAY

RECURREMCE UNIT ACTIVE

L

v
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- Nowthatwe have finished adding our Rejected State actionswe can do a test to confirmis working as expected.

- We canperformthe following test with expectedresults.
= EnterVendorBill

= Hit Submit for Approval
> Native Workflow Status should be Pending Approval
> Custom Vendor Bill Approval Status should be Pending Approval
> Next Approver should be assigned based on Total $ value condition
> Approve and Reject buttons should now be showing
= |fclick Reject Button
> Native Approval Status should be Rejected
> Custom Vendor Bill Status should be Rejected
=  Note, make sure Workfiowis in View, not Editmode before testing

E Bill o E Bill o
Test Rejected State Actions Staples - US West  penpinG ApPROVAL Test Rejected State Actions Staples - US West

REJECTED
Back Cancel Bill  Aj Reject & 4} adions 000000000y .
m ac ancel Bi pprove eje m Back = ) Actions
~ Primary Information ~ Primary Information
VEND( AMOUNT
;;;IEDF BILL # ;';;’g SD VENDOR BILL # AMOUNT
S 456 9,999.00
?;LEEJQDM :EF;F;Nci thSt te Action: DATE REFERENCE NO.
est Rejected State Action: 11/13/2024 Test Rejected State Actions
P Staples - US West Us Dollar
. XCHANGE RA
aus.vg\)m:m E-DO*MG RATE SUBSIDIARY EXCHANGE RATE
esi : US West 1.00
~ Classification ~ Classification
I[JDSLV;'; Sct.m LOCATION
Us West
AIRED INTERCOMPANY TRANSACTION NTERCOMPANY STATUS
PAIRED INTERCOMPANY TRANSACTIO INTERCOMPANYSTAT PAIRED INTERCOMPANY TRANSACTION INTERCOMPANY STATUS
~ Approval ~ Approval
VEND APPROVAL STATUS XT APPROVE
;;:EEC:‘F iLL;‘:’:ID“L STATU gi;ﬂ C;Z;EF VENDOR BILL APPROVAL STATUS NEXT APPROVER
2APP Rejected Dean Carazza

APPROVAL STATUS

APPROVAL STATUS
Pending Approval

Rejected

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

- Nowthatwe have finished testing ourrejected action state, we can add our transition on trigger from Rejected State to the
Rejected>Reset Defaults State. The purpose of this state is so when useris ready to resubmit for approval, we have areset default
state so canchange the approval statuses back fromrejected to Pending Approval and Pending Submit for Approval andreset the
nextapproverto blank so workflow canrestart at the pending for approval state.

- Make sure the workflowis in edit, not view mode
- Wewanttodrawaline fromthe Rejected State to the Rejected>Reset Defaults State

Initiate/Set

Defaults Initiate/Set

Defaults

Pending Submit

for Approval Pending Submit

for Appraval

Pending Approval Rejected>Reset
Defaults Pending Approval Rejected=Reset

Approved Rejected
Approved Rejected

v

¢

¢

- Doubleclickontheline justaddedto set the transition Execute on Button - Resubmit for Approval

S scalenorth
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
-  Nowwe are downto ourlast sate the Rejected>Reset Defaults State. We can add our actions and final transitionto complete the
workflow
-  Wewantto add the following actions to the Rejected>Reset Defaults State
- SetFieldValue - Native Approval Status back to Pending Approval
- SetFieldValue - Custom Vendor Bill Approval Status back to Pending Submit for Approval
- SetFieldValue - Next Approver backto blank/empty

- Whatfollowsis the steps/screenshotsto add each of the actions above

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- SetField Value - Native Approval Status back to Pending Approval
- While the workflowis in edit notview mode, double click on the Rejected>Reset Defaults State
- Clickthe New Action

Workflow State

m Cancel Change ID Actions

|..\.|' C R K Fi L C |..\.|
SN MC Bill Approval Workflow

MNAME *
Rejected=Reset Defaults

D

workflowstate73

Actions Transitions Fields Translation s
Move To Top Move To Bottom New Action

D MNAME PARAMETERS TRIGG

Mo records to show.

- TriggeronEntry

- SetField Value

~ Parameters

FIELD * Value
Approval Status hd
® STATICVALUE
TEXT
CHECKED
SELECTION

«

Pending Approval

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- SetField Value - Custom Vendor Bill Approval Status back to Pending Submit for Approval
- Clickthe New Action

Workflow State
m Cancel Change ID Actions
WORKFLOW DESCRIF
SN MC Bill Approval Workflow
NAME *

Rejected=Reset Defaults

D DOI
workflowstate73 STAF

Actions+ Transitions Fields Translation

Move To Top Move To Bottom New Action New Group Mew Sublist Group
D NAME PARAMETERS TRIGGER EVENT CONTEXTS
ON TYPES
.. workflowaction280 Set Field Value Approval Status=Pending Entry Selected All  Selected 37 of
: Approval 39

~ Parameters

FIELD * Value

Vendor Bill Approval Status A

@ STATICVALUE
TEXT
CHECKED
SELECTION

«

Pending Submit For Approval

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

Set Field Value - Custom Vendor Bill Approval Status back to Pending Submit for Approval
Click the New Action

Workflow State
m Cancel Change ID Actions
WORKFLOW DESCRIPTION
SN MC Bill Approval Workflow
NAME *
Rejected>Reset Defaults
) DO NOT EXITV
workflowstate73 START STATE

Actions+ Transitions Fields Translations

Move To Top Move To Bottom New Action New Group New Sublist Group
D NAME PARAMETERS TRIGGER EVENT CONTEXTS o
ON TYPES

.. workflowaction280 Set Field value Approval Status=Pending Approval  Entry Selected Al Selected 37 of

. 39

.. workflowaction281 Set Field value Vendor Bill Approval Status=Pending Entry Selected Al Selected 37 of

N Submit For Approval 39

- TriggeronEntry

- SetField Value

~ Parameters

FIELD * Value

MNext Approver hd
® STATIC VALUE

TEXT

CHECKED

SELECTION
<Type then tab=

&«

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued
- Cansee what summarized version of the actions we have added to the Rejected>Reset Defaults state look like
m Cancel Change ID Actions

WORKFLOW DESCRIPTION
SN MC Bill Approval Workflow

NAME *
Rejected>Reset Defaults =
D DO NOT EXIT WORKFLOW
wiorkflowstate73 START STATE
Actions+ Transitions Fields Translations
Move To Top Move To Bottom MNew Action MNew Group Mew Sublist Group
D MAME PARAMETERS TRIGGER EVENT CONTEXTS CONDITION FORMULA, SAVED SEARCH DELAY RECURREMCE UNIT ACTIVE
ON TYPES CONDITION
workflowaction280 Set Field Value Approval Status=Pending Approval  Entry Selected All - Selected 37 of v
39
workflowaction281 ' Set Field Value Vendor Bill Approval Status=Pending Entry Selected All - Selected 37 of v
Submit For Approval 39
workflowaction282 'Set Field Value MNext Approver=null Entry Selected All - Selected 37 of v
39

A
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Approval Workflow

A Step 6 - Adding Actions and conditions to each state and transition - Continued

Last step forusto complete ourworkflowis to add the transitionfrom the Rejected>Reset Defaults State back to the Pending
Approval State. Note, don’t need any transitiontrigger as we are okay to proceedright to the Pending Approval State afterwe
have reset the fieldsinthe Rejected>Reset Defaults state. Example, we don’t need to wait for the click of abutton from the userto
move us to the next state.

- While work flowis in edit, not view mode

- Drawline fromthe Rejected>Reset Defaults State to the Pending Approval State

Initiate/Set Initiate/Set
Defaults Defaults
Pending Submit Pending Submit
for Approval for Approval

Pending Approval Rejected=Reset Pending Approval Rejected>Reset
Defaults Defaults

Approved Rejected Approved Rejected

¢ c?

S scalenorth
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Approval Workflow

A Step 7/ -Testing the Workfilow

- Now that we have successfully finished completing our workflow (Added our actions and transitions for every state in the
workflow) we will proceed with doing end to end testing to see if we missed anything and if the workflow is working as expected

- Putthe Workflowinto View not edit mode before testing

- Forthis test we will test the following
1. EnteraVendorBill for $12,000 to Supplies Expense
> Submit the Bill for Approval

> Native Approval Status should become Pending Approval
> Custom Vendor Bill Approval Status should become Pending Approval
> Next Approver should become Carol Morgan as she approves bills over $10,000 USD

2. Rejectthe Billandleave acomment that bill should be entered to Computer Office Expense
> Native Approval Status should become Rejected
> Custom Vendor Bill Approval Status should become Rejected
> Resubmit for Approval button should be showing

3. Editthe Billand change to the correct GL account and Resubmit for Approval
> Native Approval Status should change back to Pending Approval

> Custom Vendor Bill Approval Status should change back to Pending Approval
4. Approve the Bill
> Native Approval Status should become Approved
> Custom Vendor Bill Approval Status should become Approved
> Vendor Billshould belockedin all roles except administrator

- Make sure workflow s in view, not edit mode before testing
- Whatfollowsis the testing steps of eachabove

A
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Approval Workflow

A Step /7 -Testing the Workflow - Continued
1. EnteraVendorBillfor $12,000 to Supplies Expense
> Submit the Bill for Approval
> Native Approval Status should become Pending Approval

> Custom Vendor Bill Approval Status should become Pending Approval
> Next Approver should become Carol Morgan as she approves bills over $10,000 USD

., Bill q P Bill Q
Testing Workflow Staples - US West  penping asrrovar Testing Workflow Staples - US West  penpine approvAL
m Back Cancel Bill | | SubmitforApproval |_| @ ) Acions p D B 0 Acions
~ Primary Information ¥ Primary Information
VENDOR BILL # VENDOREILL # AMOUNT
457 457 12,000.00
DATE EFERENCE NO. DATE EFERENCE NO.
11/13/2024 Testing Workflow 1171372024 Testing Workflow
VENDOR CURRENCY VENDOR CURRENCY
Staples - US West US Dollar Staples - US West US Dollar
SUBSIDIARY EXCHANGE RATE SUBSIDIARY EXCHANGE RATE
US West 1.00 US Wes: 100
e ticarng v Classification
LOCATION
LOCATION
US West S Ve
PAIRED INTERCOMPANY TRANSACTION Ti OMPANY STATU!
PAIRED INTERCOMPANY TRANSACTION NTERCOMPANY STATUS

~ Approval

VENDOR BILL APPROVAL STATUS
Pending Submit For Approval

NEXT APPROVER

~ Approval

WENDOR BILL APPROVAL STATUS

NEXT APPROVER

APPROVAL STATUS Pending Approval Carol Morgan
Pending Approval APPROVAL STATUS
Pending Approval

~ Approval Information

REJECT REASON

DIST. RELATED JOURNAL

Expenses and Items  Billing

Relationships ~ Communication

Expense 12,000.00+ |tems 0.00

Related Records

System Information
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~ Approval Information

REJECT REASON

DIST. RELATED JOURNAL

Expensesand Items  Billing  Relationships =~ Communication Related Records ~ System Information  EET

Expense 12,000.00+ [tems 0.00
CATEGORY ACCOUNT AMOUNT CUSTOMER:PROJECT DEPARTMENT CLASS u
6240 Expenses : GRA Expenses : 12,000.00 us CATEGORY  ACCOUNT AMOUNT CUSTOMER-PROJECT BILLABLE DEPARTMENT cLass LOCATION
Supplies Expense
6240 Expenses : GRA Expenses : 12,000.00 US West
Supplies Expense

S scalenorth




A Step 7/ -Testing the Workflow - Continued
2. RejecttheBillandleave acomment that bill should be entered to Computer Equipment Office Expense not Supplies expense
> Native Approval Status should become Rejected

> Custom Vendor Bill Approval Status should become Rejected
> Resubmit for Approval button should be showing

E Bill o & = Leam sbout NetSuiteBill Capture  List Search P Bi" Q
Testing Workflow Staples - US West  penpin approvat
Testing Workflow Staples - US West 1 reecren

m Back Cancel Bill  Approve  Reject B D Actions

»
>

~ Primary Information

enboR L+ ACCOUNT

257 2010 Accounts Payable : Accounts Payable - Trade m Back Resubmit for Apprwal & D Actions

;:/WESQC‘ZA

S e v Primary Information

SuBSIDIARY Vewo

US We: i A

B VENDOR BILL # AMOUNT

v Classification 45? 12.00000
DATE REFEREMNCE MO,
111372024 Testing Workflow
VENDOR CURRENCY

feiterities prrRoERRECTIOTE Staples - US West US Dollar
* 11/13/24 CM- Please correct GL Coding of Bill below to 6655 Computer Office Expense

Pending Approval SUBSIDIARY EXCHANGE RATE

US West 1.00

v Classification

OCATION

US West

PAIRED INTERCOMPANY TRANSACTION NTERCOMPANY STATUS

~ Approval

VENDOR BILL APPROVAL STATUS MNEXT APPROVER
Rejected Carol Morgan
APPROVAL STATUS

Rejected

A
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Approval Workflow

A Step /7 -Testing the Workflow - Continued
3. Editthe Billand change tothe correct GL account and Resubmit for Approval

> Native Approval Status should change back to Pending Approval
> Custom Vendor Bill Approval Status should change back to Pending Approval

E Bill o 9 Lear abous NetSuite Bill Capt I Bi“ Q

Testing Workflow Staples - US West  reecten
[ o] | feesimiarseat ™ (& D s » Testing Workflow Staples - US West  penpine approvaL

~ Primary Information
N E Back Cancel Bill Approve Reject % ,[] Actions
2y

VENDOR BILL %
47

» Primary Information

121372028
MO VENDORBILL # AMOUNT
457 12,000.00
DATE REFEREMCE MO.
11/13/2024 Testing Workflow
ITERCOMPAIY STATUS VENDOR CURREMCY
US Dallar

Staples - US West
EXCHAMGE RATE
1.00

SUBSIDIARY
US West

dsted GL coding to 6655 and resubmit for approva
corract GL Coding of Bill below

~ Classification

LOCATION

US West

PAIRED INTERCOMPANY TRAMNSACTION NTERCOMPANY STATUS

Expensesandltems  Eilling  Relationships  Communication  Related Records  System Information  EET  France TaxReportng  Approval Histary

~ Approval

MEXT APPROVER
Carol Morgan

VENDOR EILL APPROVAL STATUS
Pending Approval

penses : IT Expenses : Computer - Office 12.000.00

AFPROVAL STATUS

Pending Approval

S scalenorth
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Approval Workflow

A Step 7/ -Testing the Workflow - Continued
4. Approve the Bill
> Native Approval Status should become Approved
> CustomVendor Bill Approval Status should become Approved
> Vendor Bill should be locked in all roles except administrator (no Edit Button)

k. Bill

Testing Workflow Staples - US West  penpin approvaL . Bill o
m Back Cancel Bill | [iapprove | [Reject | | [ 0 Actions . Testing Workflow Staples - US West
>
* Primary Information Credit Authorize Return Make Payment % ,D
VENDOR BILL= AMOUNT ~ Primary Information
457 12,000.00
DATE REFERENCE NO. VEMDOREIL#
r - 457
111372024 Testing Workflow
VENDOR CURRENCY oaTE
Staples - US West IS Callar 11./13/2024
P
SUBSIDIARY EXCHANGE RATE ;tEDIHF 5 Wast
S West 1.00 aples - US West
SUBSIDIARY
w Classification U5 West
LOCATION w Classification
U5 West
LOCATION
PAIRED INTERCOMPAMNY TRAMSACTION MTERCOMPANY STATUS U5 West
PAIRED INTERCOMPANY TRANSACTION
~ Approval
VENDOR BILL APPROVAL STATUS NEXT APPROVER ~ Approval

Pending Approval Carcl Morgan
EApprov e VEMDOR BILL APPROVAL STATUS
APPROVAL STATUS Approved
Pandi Va
ending Approval APPROVAL STATUS
Approved
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OPEN

Actions

AMOUNT

12,000.00
REFEREMCE MO.
Testing Workflow
CURREMCY

US Dallar

EXCHAMGE RATE
1.00

NTERCOMPANY STATUS

NEXT APPROVER
Carol Morgan
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Approval Workflow

A Step 8 - Release the Workflow

- Nowthat have tested the workflow if confident has covered alluse cases, you can set the status of the workflow to
releasedinstead of testing

m- Cancel Change ID Actions

Basic Information

RECORD TYPE

Transaction

SUB TYPES *

Advanced Intercompany Journal Entry
Cash Refund

Cash Sale

Check

DESCRIFTION
NAME *
SN MC Bill Approval Workflow

D
customworkflow_sn_mc_vb_approval OWHMER
Dean Carazza i

¥ EXECUTE AS ADMIN

RELEASE STATUS

Released b d

A
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Send Email Workflow

A UseCase
In this example, the business process that we want to automate via workflows is the emailing of customer

statements to customers who are past due. Will set up a workflow that runs on a weekly schedule to email all
customers with overdue balances >15 days their statement and areminder to pay their bills promptly.

What follows are the steps we will take to create the workflow for this process

S scalenorth
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Send Email Workflow

A 1. Create a CustomerPast Due Balance Saved Search that can be used by the workflow
Navigate toreports>New Search

Select Customer Search Type

Checkthe used Advanced search checkbox

Addthe following Criteria

Saved Customer Search

n Cancel Preview Actions

SEARCH TITLE *
SM MC Days Overdue Waorkflow Search

1o

¥ | pLUBLIC

AVAILABLE AS LIST VIEW

Criteria Results Highlighting  Awailable Filters Audience Rales Email Audit Trail Execution Log  5earch Title Translation

Y

@ Use this tab to spedfy criteria that narrow down your
search.

USE EXPRESSIONS

Standard* Summary

FILTER* DESCRIFTION *

Diays Overdue iz greater than 15

A
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Send Email Workflow

A 1. Create a CustomerPast Due Balance Saved Search that can be used by the workflow
- Addthe following Results

Saved Customer Search

n Cancel Preview Actions

SEARCH TITLE *
SM MC Days Overdue Warkflow Search

18]

| PLUELIC

AVAILABLE AS LIST VIEW

Criteria Results Highlighting. Available Filters Audience Roles  Email Audit Trail Execution Log  Search Title Translation
Y

Use this tab to indicate columns to be induded in the search results as well as sort
order.

OUTPUT TYPE

o v DESCENDING Mormal v
THEN BY ¥| show TOTALS
- DESCENDING MAX RESULTS
THEN BY RUN UNRESTRICTED Diss
- MY PREFERRED SEARCH RESULTS

DESCENDING

Columns* Drill Down Fields

Remowe all Add Multiple

RELD* SUMMARY TYPE FUMNCTION FORMULA WHEN ORDERED EY FIELD CUSTOM LABEL

i Internal ID
=D
i Mame
i Email
& Phone

i1 Office Phone

i Primary Contact

i Alt Email

i1 Days Overdue

71 | ©2024 ScaleNorth. Allrights reserved. Confidential. | Version1.0

- Continued
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Send Email Workflow

A 1. Create a CustomerPast Due Balance Saved Search that can be used by the workflow - Continued
- Canseetheresults of the saved searchwhen save and run

:o SN MC Days Overdue Workflow Search: Results Learn about NetSuite Analytics Warehouse List Search Audit Trail
& FILTERS
STYLE

Mormal "

EERE 83 o¢@ TOTAL: 5
NEW EDIT | VIEW INTERNAL 1D INTERMAL 1D D& NAME EMAIL 2 PHONE /& OFFICE PHONE PRIMARY CONTACT ALT. EMAIL DAYS OVERDUE
Edit | View 367 367 Copper Software info@coppersaftware.com (619) 680-0662 Dustin Frank 44
Edit | View 2243 2243 Intercompany US1- UK 215
Edit | View 273 273 Jasper and Associates infol@jasperandassociates.com (707) 046-3046 Jessie Bryant 44
Edit | View 2237 2227 Renner Inc info@rennerinc.com (574) 278-5381 Christopher Gentry 44
Edit | View 251 251 The Altima Technology The Altima Technology infa@thealtimatechnology.com (805) 483-6750 Kelli Dean 44
Total 391

A
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Send Email Workflow

A 2. Create Workflow
- Navigate to Customization>Workflow>Workflows>New

ORACLE
Q

NetSuite

\9 * ’& Activities Payments Transactions Lists Reports Analytics Customization Documents Setup Implementation Administratig

Customization Overview

.fg SN MC Days Overdue Workflow Search: Results

Add Lists, Records, & Fields >

& FILTERS Forms >

STvLE scripting >

Mormal W
Workflow > | Workflows > [New

S scalenorth
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Send Email Workflow

A 2. Create Workflow
- Fillout the following Basic Information and initiation

g -

Basic Information

RECORD TYPE *
Customer hd

SUB TYPES *

Customer

Lead

Prospect

DESCRIFTION
NAME *
SN MC Send Overdue Balance Email Work Fl

D

_sn_me¢_send_over_due_bal_ OWNER
Dean Carazza v

¥ | EXECUTE AS ADMIN

RELEASE STATUS
Testing hd

KEEP INSTANCE AND HISTORY
Only When Testing v

¥ | ENABLE LOGGING
INACTIVE
Initiation

O EVENT BASED @ SCHEDULED

A
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Send Email Workflow

A 2. Create Workflow
- Fillout the following Schedule Information and Save the Workflow
Initiation
(O EVENT BASED ® SCHEDULED
Schedule

SAVED SEARCH FILTER *
SN MC Days Overdue Workflow Search  Ww

¥| REPEAT

FREQUENCY
Weekly b

SCHEDULED FROM DATE *
11/13/2024

SCHEDULED UNTIL DATE

EXECUTION TIME *

noon b
Weekly Schedule
Repeat every| 1 week|s)

Sunday Monday Tuesday Wednesday Thursday v Friday Saturday

A
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Send Email Workflow

A 2. Create Workflow

- Nowwe have our blank workflow
'T- Workflow: SN MC Send Overdue Balance Email Work Fi

Workspace

+ New State

State 1

- We canedit/rename state 1to Send Weekly Stmt to Overdue Customers
=  While the workflowis in edit not view mode, double click on state 1andrename it

Workflow State
m Cancel Change ID Actions

WORKFLOW
SN MC Send Overdue Balance Email Work Fl

MAME *

send Weekly Stmt to Overdue Customers

send Weekly Stmt |
to Overdue
Customers

v

ID

waorkflowstate74

Actions Transitions Fields Translation»
Move To Top Move To Bottom New Action New Group

1D NAME PARAMETERS TRIGGER OM EVENT T

No records to show.

A
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Send Email Workflow

A 2. Create Workflow

Next we willwant to create an Email Template that can be used by the workflow to send the emailand attach the customer
statement

Inthe global search barcan search Page: Email Templates

l Page: Email templates

a1 ~ Global Search Results
ﬁ Activities Payments  Transad

Page: Approval Rule Email Templates
Dashboard

rerdue Bala [Page:Email Templates

Click New - created a simple email template that canuse
Email Template

m Cancel Change ID Actions

1D DESCRIPTION
custemailtmpl_204_td2928790_181
NAME *
Send Overdue Balance Email Workflow Template
RECORD TYPE
-
INACTIVE
AUTOMATICALLY CC
Template Restrict Access  Marketing
SUBJECT
${customer.companyName}. - ${customer.daysO
Create Template From:
OFILE
-
® TEXT EDITOR

FIELD TYPE INSERT FIELD

o6 X BB 9 ¢ Q B I U & X x* L

m
[1[]]
il
1]
%
=

9 B By — Paragraph v SystemFont v 12pt

<
|=

<
I~

<

Dear ${customer.com9an¥Name},

Per our records your account is ${gustomer.daysOverdue} overdue. Please see your attached customer statement. We value our partnership
and would kindly ask to bring your account current as soon as possible to avoid any pause/disruption in our services.

Best Regards,
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Send Email Workflow

A 2. Create Workflow

- Nowthat we have renamed our state and have our email template we can add our send email action to our workflow
- Doubleclickonthe action and thenhit the new action button

m Cancel Change ID Actions

WORKFLOW
SN MC Send Overdue Balance Email Work Fl

MAME *

Send Weekly Stmt to Overdue Customers

D
workflowstate74
Actions Transitions Fields Translations
Move To Top Move To Bottom Mew Action New Group

D MAME PARAMETERS TRIGGER ON EVENT Th

Mo records to show.

A
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Send Email Workflow

A 2.Create Workflow
- Nowthat we have renamed our state and have our email template we can add our send email action to our workflow
- While the workflow s in edit, not view mode, double click on the state
- ClickaddnewAction
- SelectSend Email
- Complete the following

~ Parameters

Sender Content

@ SPECIFIC SENDER ® USE TEMPLATE

SENDER * TEMPLATE *

Dean Carazza - Send Overdue Balanc...| Workflow Template =
O FROM FIELD O custoM

RECORD (JOIN FIELD) SUBJECT

-
FIELD BODY
v -

5} © o |B I U
Recipient
® SEND TO CURRENT RECORD
O SPECIFIC RECIPIENT
RECIPIENT
<Type then tab> >@
O FREE FORM ADDRESS
NCLUDE VIEW RECORD LINK
EMAIL
Attachment

O FROM FIELD @ FILE

A
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Send Email Workflow

A 2. Create Workflow

Workflow Action
@ SEND TO CURRENT RECORD

O SPECIFIC RECIPIENT
RECIPIENT

<Type then tab>

O FREE FORM ADDRESS
NCLUDE VIEW RECORD LINK
EMAIL

Attachment

O FROM FIELD ® FILE

&«

RECORD (JOIN FIELD) <Type then tab>
O FROM FIELD

FIELD RECORD (JOIN FIELD)

FIELD
cc —

¥| INCLUDE STATEMENT
BCC
TYPE

PDF v

STATEMENT DATE
today v

START DATE
o ¥
¥ | SHOW OMLY OPEN TRANSACTIONS

CONSOLIDATED STATEMENT

USE CUSTOMER'S LOCALE

Save - Cancel
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Send Email Workflow

A 2. Create Workflow
- Nowthat we have added our Send Email action can see it summarized here on the state

m Cancel Change ID Actions

WORKFLOW DESCRIPTION

SN MC Send Overdue Balance Email Work F

MNAME *

Send Weekly Stmt to Overdue Customers

D DO NOT EXIT WORK

workflowstate74 ¥ START STATE

Actions+ Transitions Fields Translations+

Move To Top Mowve To Bottom MNew Action New Group
ID MAME PARAMETERS TRIGGER EVENT CONTEXTS CONC
ON TYPES
workflowaction283 'Send Email To: Current Record, Template: Send Entry Selected Al Selected 37
Overdue Balance Email Workflow Template, of 39

Include Statement

A
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Send Email Workflow

A 2. Create Workflow

- Nowthat we have created our workflow we can test it to confirmworking as expected
- If we edit the workflow>Penciliconin the right corner of the console, should see option to execute now

== Workflow: SN MC Send Overdue Balance Email Work Fl @ | view List More..
[ | Cancel Change ID =i Actions Workflow: SN MC Send Overdue Balance Email
| + New state | m g i
Basic Information Fields (0) | r

RECORD TYPE Record Type
Customer Customer (Customer)

o Description

- Expectationisthat should send email with attached PDF statement to those customers that had overdue balances
onour saved search

- Oneway to tellif the emails went outis to go to the Sent Emails Page - type Page: Sent Email List in the global
searchbar

ORACLE

NetSuite page: Sent email

~ Global Search Results

\9 * /d* Activities Payments Transac

Page: Sent Email List

A
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Send Email Workflow

A 2. Create Workflow

- Canseethe emailswentoutand areincludedinthelist

ERE &

4 SENTDATEY

] 1141372024
746 pm

5 1141372024
746 pm

P 1141372024
746 pm

4 1141372024
745 pm

5 11/13/2024
7486 pm

6 1141372024
7:35pm

LOG DATE

11/13/2024
7:46 pm

11/13/2024
7:46 pm

11/13/2024
7:46 pm

1111372024
7:46 pm

1111372024
7:46 pm

111372024
7:35 pm

FROM

"MetSuite Alerts (automailer@netsuite.com)”

"Dean Carazza (dcarazza@scalenorth.com)”

"Dean Carazza (dcarazza@scalenorth.com)”

"Dean Carazza (dcarazza@scalenorth.com)”

"Dean Carazza (dcarazza@scalenorth.com)”

"Dean Carazza (dcarazza@scalenorth.com)”
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=2

SUBJECT

Woaorkflow Failure : SM MC Send
Overdue Balance Email Work FI
(originally To:
dcarazza@scalenorth.com)

Copper Software, - 44 overdue -
Flease make payment to bring
account current (originally Ta:
info@coppersoftware.com)

The Altima Technology, - 44
overdue - Please make payment
to bring account current
(originally To:
info@thealtimatechnology.com)

Renner Inc, - 44 overdue -
Flease make payment to bring
account current (originally Ta:
info@rennerinc.com)

Jasper and Associates, - 44
overdue - Please make payment
to bring account current
(originally To:
info@jasperandassociates.com)

Davidson Supplies, - 13 overdue
- Please make payment to bring
account current (originally To:
dcarazza@scalenorth.com)

TO RECIPIENTS

dcarazza@scalenorth.com B2

dcarazza@scalenorth.com

dcarazza@scalenorth.com

dcarazza@scalenorth.com

dcarazza@scalenorth.com

dcarazza@scalenorth.com

CC RECIPIENTS

B(
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Send Email Workflow

A 2. Create Workflow

- Canbringup that customer and go to communication tab to see the email that went out and attachment

L Customer a
Copper Software
Back Accept Payment 2 [ Actions

~ Primary Information

CUSTOMER ID SUBSIDIARY

Copper Software Us west

TYPE STATUS

Company CUSTOMER-Closed Won

COMPANY NAME REPRESENTS SUBSIDIARY
Copper Software

~ Email | Phone | Address

PHONE EMAIL
(619) 680-0662 info@coppersoftware.com

INDUSTRY ANNUAL REVENUE

NO. OF EMPLOYEES EMAIL ADDRESS FOR PAYMENT NOTIFICATION

Communication  Sales  Relationships  Financial ~ Marketing  Address  Preferences  System Information  Bank Payment Details (Debit) ~ Bank Payment Details (Credit)

Activities Messages* Files User Notes

VIEW

Default -
Email Attach Letter PDF Fax View History Customize View
# VIEW DATE ¥ AUTHOR PRIMARY RECIPIENT SUBJECT
1 View 11/13/2024 7:46 pm Dean Carazza Copper Software Copper Software, - 44 overdue - Please make payment to bring account current

pients Message Attachments

SALES REP
will Clark

LEAD SOURCE
web

LAST MODIFIED DATE
11/17/2024

TRANSACTIONS NEED API

LAST SALES ACTIVITY

Customer360  Subs|

TYPE FILES

Email Oves

Bill To
Dustin Frank

Copper Software
S?Sgﬂ’?salia Circle

Orlando FL 32811
United States
B8/28/2024 Inwoice #313
L/30v2024 Invoice #320
11/3/2024 Invoice #255
804.00 6,495.00 1.974.00

SUBJECT
Copper Software, - 44 overdue - Please make payment to bring account current

MESSAGE

Dear Copper Software,

Per our records your account is 44 overdue, Please see your attached customer statement. We value our partnership and would kindly ask to bring

your account current as soon as possible to avoid any pause/disruption in our services.

Best Regards,

84 | © 2024 ScaleNorth. Allrights reserved. Confidential. | Version1.0

0.00

1,974.00
8,465.00
9,273.00

0.00 $9,273.00
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Dynamically Set Required Fields Workflow

A UseCase
- Inthisexample, the business processis that all customers who are extended credit terms should have their DUNS

or D&B Number and Delinquency Score logged on the customerrecord. Therefore, to help with compliance and to
ensure this accurate informationin the credit processis captured we want to dynamically make both of these

fields required when anew Customeris extended terms.

Understand your Business Scores &

Dun & Bradstreet Ratings, so you can Plan for your

Business's Future

D - U - N = S N u m b e r Strong business credit scores may not only
help you to secure favorable financing terms
and attract potential investers, but it may alsa

signal reliability and trustworthiness to
interested suppliers, partners, and customers.
== |

DELINQUENCY SCORE
REPAYMENT RISK

M5\

LOW-MODERATE

- What follows are the steps to dynamically make these fields required using a workflow

S scalenorth
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ynamically Set Required Fields Workflow

A ].CreatetheFields Needed

Custom Entity Field

mn Cancel Change ID Apply to Forms Actions

LABEL * DESCRIPTION
DUNS Number

1D

custentity_sn_duns_num £
INTERNAL ID TYPE

3750 Free-Form Text v
OWNER LIST/RECORD

Dean Carazza v -

¥ STORE VALUE USE ENCRYPTED FORMAT

AppliesTo Display Validation & Defaulting  Sourcing & Filtering  Access  Translation

¥ CUSTOMER CONTACT

Custom Entity Field

mn Cancel Change ID Apply to Forms Actions

LABEL * DESCRIPTION
D&B Delinguency Score

D
custentity_sn_db_delinquency_score
INTERNAL ID TYPE
37, Free-Form Text
OWNER LIST/RECORD
Dean Carazza v
¥ STORE VALUE USE

AppliesTo Display Validation & Defaulting  Sourcing & Filtering ~ Access  Translation

v CUSTOMER CONTACT
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Dynamically Set Required Fields Workflow

A 1. Create the Workflow
- Navigate to Customization>Workflow>Workflows>New

NetSuite \ al

Payments Transactions Lists Reports Analytics on  Documents Setup Implementation

Customization Overview

Activities
Lists, Records, & Fields >
Calendar: My Calendar Calendar: My Caleni
Forms >
¢ ) Today 11/2024 ¢ ) Today Na
Scripting >

My Calendar v Month = My Calendar — g [r— )
- Complete the following Basic Information

g

Basic Information

RECORD TYPE *
Customer -

SUB TYPES *
Lead

Prospect

DESCRIPTION
NAME *
SN MC Set Req Field WF

_sn_mc_set_req_field_wf OWNER
Dean Carazza v

| EXECUTE AS ADMIN

RELEASE STATUS
Testing -

KEEP INSTANCE AND HISTORY
Only When Testing v

¥| ENABLE LOGGING

Initiation

@ EVENTBASED O SCHEDULED
Event Definition

v -
IOhERFATE USE @ VISUAL BUILDER U CUSTOM FORMULA
+ ONVIEW OR UPDATE
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Dynamically Set Required Fields Workflow

A 2.Update State and add actions

- Nowthat we have are workflow we canrename the state and start adding our setrequired field actions
- While the workflow s in edit, not view mode, double click state 1and rename to Set D&B Required Fields WF

=lw Workflow: SN MC Set Req Field WF

Workspace

+ MNew State

State 1
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Workflow State

Cancel Change ID Actions

WORKFLOW
SN MC Set Req Field WF

NAME *
Set D&B Req Fields WF

D
workflowstate76
Actions Transitions Fields Translation«
Move To Top Move To Bottom New Action New Group

1D NAME PARAMETERS TRIGGER ON EVENT T

Mo records to show.

. Set D&B Req Fields |

W
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Dynamically Set Required Fields Workflow

A 2.Update State and add actions
- Nowthat we have renamed our state, we can start adding our Set Required Field Workflow Actions
- We willneed the following Actions for the following Trigger Types
= BeforelLoad-Issoworkflowrunseachtime the pageisloaded-N=4

Actions+ Transitions Fields Translations

Move To Top Move To Bottom MNew Action New Group

D NAME PARAMETERS TRIGGER EVENT CONTEXTS CONDITION FORMULA SAVED SEARCH DELAY RECURRENCE UMIT ACTIVE
aON TYPES CONDITION
workflowaction284 Set Field Mandatory DUNS Mumber=  Before Selected All Selected 37 Terms= 1% 10 Met 30,2% L4
True Record Load of 39 10 Net 30,Met 15,Net 30,Net
60
workflowaction285 Set Field Mandatory DUNS Mumber=  Before Selected All Selected 37  Terms!= 1% 10 Net 30,2% L4
False Record Load of 39 10 Met 30,Met 15,Net 30, Net
60
workflowaction286 Set Field Mandatory D&B Delinguency  Before Selected All Selected 37 Terms=1% 10 Net 30,2% v
Score =True Record Load of 39 10 Net 30,Due on
receipt,Met 15,Net 60
workflowaction287 Set Field Mandatory D&B Delinguency Before Selected All Selected 37 Terms != 1% 10 Net 30,2% v
Score = False Record Load of 39 10 Net 30,Met 15,Net 30,Net
60

A
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Dynamically Set Required Fields Workflow

A 2.Update State and add actions

- Nowthat we have renamed our state, we can start adding our Set Required Field Workflow Actions
- We willneed the following Actions for the following Trigger Types

= AfterField Edit - Is so workflow runs while on page and after fieldis edited-N =4
> NotetheTriggering Client Field is Terms

Triggering Client Fields
TRIGGERING CLIENT FIELDS ™

Territory

Time Approval

o NAME PARAMETERS TRIGGER EVENT CONTEXTS CONDITION FORMULA SAVED SEARCH DELAY RECURREMNCE UNIT ACTIVE
aM TYPES CONDITION
workflowaction288 Set Field Mandatory DUNS Number=  After Field Selected All Selected 37 Terms=1% 10 Net 30,2% v
True Edit of 39 10 Net 30,Met 15,Met 30,Net
60
workflowaction289 Set Field Mandatory DUNS Mumber=  After Field Selected All Selected 37 Terms!= 1% 10 Met 30,2% v
Falze Edit of 39 10 Net 30,Due on
receipt.MNet 15,Met 30,Net
60
workflowaction280 Set Field Mandatory D&B Delinquency  After Field Selected All Selected 37 Terms= 1% 10 Net 30,2% v
Score =True Edit of 39 10 Net 30,MNet 15,Met 30,Net
60
workflowaction291 Set Field Mandatory D&B Delinguency  After Field Selected All Selected 37 Terms!= 1% 10 Met 30,2% v
Score = False Edit of 39 10 Net 30,Met 15,Net 30,Net
60
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Dynamically Set Required Fields Workflow

A 2. Test Workflow

- Nowthat we have added all our Workflow State Actions. Can test the workflow with following tests

1. Testthatwhencreatinganew customer, if select Net Terms see the DUNS Numberand D&B Delinquency Score Fields both
become required fields andif select a Terms that are not Net, the fields are no longerrequired

2. Testthatwhenediting the termsforan existing customer, if select Net Terms see the DUNS Numberand D&B Delinquency
Score Fieldsbothbecomerequired fields andif select a Terms that are not Net, the fields are nolongerrequired

- What Follows are the Testing Steps above

A
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Dynamically Set Required Fields Workflow

A 2. Test Workflow
1. Testthatwhencreatinganew customer,if select Net Terms see the DUNS Numberand D&B Delinquency Score Fields both
become requiredfields andif select a Terms that are not Net, the fields are no longerrequired

- Field Not Required, then once select Terms both fields become required

COMPANY NAME * REPRESENTS SUBSIDIARY N ol 1melm ARy
- COMPANY NAME * REPRESENTS SUBSIDIARY
-

~ Email | Phone | Address

PHONE EMAIL « Email | Phone | Address

PHONE EMAIL
INDUSTRY ANNUAL REVENUE
v
NO. OF EMPLOYEES EMAIL ADDRESS FOR PAYMENT NOTIFICATION INDUSTRY ANNUAL REVENUE
v
Communication  Sales  Relationships  Financial Marketing  Address  Preferences  System Information  Bank Payme| NO. OF EMPLOYEES EMAIL ADDRESS FOR PAYMENT NOTIFICATION

~ Account Infermation

DUNS NUMBER END DATE
Communication  Sales  Relationships  Fimancial Marketing Address  Preferences  System Information  Bank Payment De
D&B DELINQUENCY SCORE REMIMDER DAYS
w Account Information
ACCOUNT PRICE LEVEL e
- DUNS MUMBER * EMD DATE
DEFAULT RECEIVABLES ACCOUNT PRIMARY CURRENCY * ——»
Use System Preference - us Dollar - D&E DELINQUENCY SCORE * REMINDER DAYS
DEFERRED REVENUE ACCOUNT FOR REVEMUE RECLASSIFICATION TERMS
h |
ACC PRICE LEVEL
START DATE = ACCOUNT
v

1% 10 Net 30

2% 10 Net 30 DEFAULT RECEIVABLES ACCOUNT PRIMARY CURRENCY *
~ Tax Information
p— Due on receipt Use System Preference hd Us Dollar v
<Type then tab> ¥ installment Test 1 DEFERRED REVENUE ACCOUNT FOR REVENUE RECLASSIFICATION TERMS

Net 15 - Met 15 hd

Net 30 .

Credit Cards Currencies Group Pricing  Item Pricing

S scalenorth
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Dynamically Set Required Fields Workflow

A 2. Test Workflow

2. Testthatwhen editing the terms foran existing customer, if select Net Terms see the DUNS Number and D&B Delinquency
Score Fields bothbecomerequired fields andif select a Terms that are not Net, the fields are nolongerrequired

- Change existing customer terms from Due on Receipt can see both fields become required

CUSTOMER ID
Davidson Supplies Davidson Supplies

TYPE
Company

COMPANY NAME
Davidson Supplies

~ Email | Phone | Address

PHONE
(415) 555-0199

INDUSTRY

NO. OF EMPLOYEES

Communication  Sales  Relationships  Financial = Marketing

~ Account Information
DUNS NUMBER

D&B DELINQUENCY SCORE
ACCOUNT

DEFAULT RECEIVABLES ACCOUNT
Use System Preference

DEFERRED REVENUE ACCOUNT FOR REVENUE RECLASSIFICATION

START DATE
10/03/2024
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SUBSIDIARY
Us West

STATUS
CUSTOMER-Closed Won

REPRESENTS SUBSIDIARY

EMAIL
info@davidsonsupplies.c

ANNUAL REVENUE

EMAIL ADDRESS FOR PAYN

Preferences  System Infor

END DATE

REMINDER DAYS

PRICE LEVEL

PRIMARY CURRENCY
us Dollar

TERMS

Due on receipt

CREDIT LIMIT HOLD
500,000.00 On

L Customer o @
Davidson Supplies Davidson Supplies

n Cancel Merge ) Acions

~ Primary Information

CUSTOMER ID
Davidson Supplies Davidson Supplies

COM AN
Davidson Supplies
~ Email | Phone | Address

PHONE

(415) 555-0199

INDUSTRY

NO. OF EMPLOYEES

SUBSIDIARY
US West

STATUS *
CUSTOMER-Closed Won v

EPRESENTS SUBSIDIARY

EMAIL

info@davidsonsupplies.com

ANNUAL REVENUE

EMAIL ADDRESS FOR PAYMENT NOTIFICATION

Communication  Sales  Relationships  Financial Marketing
v Account Information

DUNS NUMBER *

»
!

D&E DELINQUENCY SCORE *

ACCOUNT

DEFAIULT RECEIVABLES ACCOUNT
Use System Preference -

SIFICATION

Preferences System Information  Bank Payment Details (Debit)

ND DATE
REMINDER DAYS

RICE LEVEI

v

PRIMARY CURRENCY *

US Dollar -
TERMS

Net 30 v
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Dynamically Set Required Fields Workflow

A 3. Release Workflow

- Nowthat we have finished testing, we can change the status of the workflow to released

n Cancel Change ID Actions

Basic Information

RECORD TYPE
Customer

SUB TYPES *
Lead

Prospect

DESCRIPTION
MAME *
SN MC Set Req Field Workflow

[n]
customworkflow_sn_mc_set_req_field_wf OWMER

Dean Carazza v
¥ EXECUTE AS ADMIN

RELEASE STATUS

Released hd

A
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Questions?



Next Steps

A Goingtosendout Recording and This Deck to allthose Registered and who attended today

A Willbe hosting monthly with next one targeted to be Friday 12/06/24 or12/13/2412-1PM PST
- Thinking next topic willbe ajoint Masterclass with one of our Technology Partners on Automating Financial Process
= Budgeting
= Forecasting
= Reporting
A |fyouhave any NetSuite pain points, enhancements, integrations or any questions we would be happy to
setup aquick chatand see howwe canhelp

- Sendme anemail or give me a call

» dcarazza@scalenorth.com
= 714-350-6211

S scalenorth
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mailto:dcarazza@scalenorth.com

ﬁ‘l scalenorth

NetSuite Consulting, Implementation and
Outsourced Accounting Services

THANK YOU!

scalenorth.com
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