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Objective

A We have started hosting these monthly NetSuite Master Classes, because we have found most common
challenges people have with NetSuite

- Lackof Training

Take advantage of saved searchreporting
CSVImports

Mass Updates

Simple workflows to automate processes
Custom Records, Forms, Fields

Advanced PDFs

- Don’tKnowwhatldon’t Know

A Qurgoalistoteachthese things so companies and more importantly theiremployees can maximize the
value and utility they get out of the NetSuite Platform/Ecosystem



Agenda

A [ntroductions
- ScaleNorth
» Quick ScaleNorth Overview
A Examplesand Use Cases

- Automating a Credit Review Task for Customers >=90% of their Credit Limit
= SavedSearch
=  Scheduled Workflow with Saved Search Condition
=  Workflow to automate creating Credit Limit Review Task

=  Dynamic Task Formwith dependent dropdowns via sourcing and filtering and making fields shown/visible and required

A Live Q&A
A Next Steps



Introductions

Charles Stevenson

Vice President, Sales

A Managed Sales Teams for Two Fortune 500 Companies
overtwo decades

A BSAccountingfromUSC
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Dean Carazza, CPA

Sr. Business Development Manager
dcarazza@scalenorth.com
714-350-6211

A l4years of experience
A Public and Private Accounting

A 8yearsNetSuite Experience
- 2Years Private/User - Assistant Controller for $100M
DistributorinIrvine
- 6years ScaleNorth

Led some of the largest and most complex
implementations andintegrations. Have done over 20

implementations.
- Industry experience

Manufacturing, E-Commerce and Warehouse/Distribution
SaaS, Professional Services

S scalenorth
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Meet
The Team

¢

We wanted a partner that could deliver fast
solutions, communicate withus and keep us
up to date onthe status of our ERP
project..ScaleNorth covered all of these
bases while delivering world-class service.
It's been fantastic.

Jerod Schoneman
General Manager, Total Energy Systems

e
270+ 650+

Team NetSuite
Members Certifications
Held by Staff

2 Z
1,300+ 8.0+

Years of Collective Avg Years of

NetSuite ERP NetSuite

Experience Experience
ORACLE NETSUITE ORACLE NETSUITE
BPO Partner Solution Provider

O~
=il

$2.5B+

Annual Revenue
Transactions
Processed

&=
56%

Percentage
of staff with
CPAs

ORACLE NETSUITE

SuiteCloud Developer Network



Services at a Glance
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NetSuite Qutsourced NetSuite Technical

Implementation Accounting Consulting & Services
Managed Services

A
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Automating a Credit Review Task for
Customers>=90% of their Credit Limit
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Create a Saved Search

1. Firstwe want to create any custom fields we will need for our saved search/workflow process
- Wewantto create a Date Field that canbe used as a Filter on the Customer Record to help override/control when
the next automated Credit Review Task should be created. Example, if creating a scheduled workflow to run every
30 minutes, don’t wantit creating a credit review task every 30 minutes, so this field can allow us to control or
override when the next automation should occur.

- Navigate to Customization>Lists, Records, & Fields>Entity Fields>New

Customization Documents Setup Implementation Administration and Controls

Customization Overview

Lists, Records, & Fields » | Lists H
Forms »  Record Types >
Scripting »  Custom Segments >
Workflow »  Entity Fields » | New

Custom Entity Field

m‘ Cancel Apply to Forms

LABEL * TYPE
Date Credit Review Task Created Date v
ID LIST/RECORD AppliesTo  Display  Validation & Defaulting
L
OWNER | STORE VALUE USE ENCRYPTED FORMAT WSERT BEFORE
Dean Carazza v SHOW IN LIST -
DESCRIPTION
SUETAB
Financial v
s
AppliesTo  Display  Validation & Defaulting  Sourcing & Filtering  Access  Translation DISELAYTYRE
Normal -

¥| CUSTOMER CONTACT



Create a Saved Search

2. Nextwe can Customize the Customer Form so can have field show up where we want
- Customize the Form so see field created and canre-position to show up in the accountinformation section of the
financial tab onthe customerrecord
- Bringup a Customer Recordin Edit Mode>Click Customize Form

LRacLE ..+ Dean Carazza
NetSuite ‘ Q ‘ a @ Help Feedback:: ¢ OT-Tipalti-55 Pure SVCS PRM US v2024.1 05.18 - Adr

es aym ransacuons I epo ICS UStOmiZation oCUmern P mpliementaton ministration a 0 5 Upp
D A Acdivites Payments Transacti Lists = Reports Analytics Customizati D ts Setup Implementation Administration and Controls  Suit Support

& Customer Q i - -+ List View Dashboard View Customer 360 Search Customize

151 zero credit limit new customer Ut R

New Field
m Cancel Merge D Actions

~ Primary Information

CUSTOMER ID SUBSIDIARY SALES REP
151 zero credit limit new customer US West Dean Carazza -
TYPE STATUS *

|FAMYSOLIRCF

- ClickonFields>Financial Subtab

= Findthe Field we created “Date Credit Review Task Created” and select the Field Group for Account Informationand drag the
fieldup above the Credit Limit Field

Jublate. FeldGagn  febh Sl Quittem  fuilomCode e il

Communication  Sales  Relationships Financial  Marketing  Address Preferences System Information Bank Payment Details (Debity  Baphk Payment Details (Credit)  Customer360  Subsidiaries

] EMD DRTE CREENT LANHT - HOLLD
e 5,500.00 Auto
— EMINDER DAYS REF

PRIMARY CURRENCY BILLING TRANSACTION TYPE
US Dallar
E ACCOUNT FOR REVENUE RECLASSIFICATION EAME BILLING TRAMSACTION FOHRM
..... LATE CREDIT REVIEW TASK CREATED! BiLLING RATE CSRD

Dt Cris R T st - [———



Create a Saved Search

3. Nowthatwe have created the custom field we need, we can proceed to creating a saved search to
identify customers whose balance is >=90% of their credit limit. What follows are the steps and screen
shots to create the saved search that can then be used by our workflow we will create.

- Wewantto create a Customer Saved Search
= Navigate to Reports>New Search

CRACLE ‘

NetSuite

® * /& Activities' Payments Transactions Lists Reporis Analytics Cuj

Reports Overview

Home
New Report

Reminders

0

NetSuite System Alerts to Acknowledge

Mew Financial Report

Saved Reports ]

29 Scheduled Reports >

Tasks to complete New Search

= SelectCustomer

Search

SEARCH TYPE
Contact
Country

Customer

Customer-Subsidiary Relationship



Create a Saved Search

4. What follows are the Criteria and Results setup used to create the Search

- Criteria

Criteria  Results  Highlighting  Available Filters  Audience Roles  Email  Audit Trail
Y

Use this tab to specify criteria that narrow down your
search.

¥ USE EXPRESSIONS

Standard+ Summary
NOT PAREMS FILTER *
Sales Rep
Formula {(Numeric)
( Date Credit Review Task Created {Custom)

Date Credit Review Task Created (Custom)

Execution Log  Search Title Translation

DESCRIFTION * FORMULA PARENS ANDMOR
is not - unassigned - And
is greater than 0.90 {balance}/{creditlimit} And
is empty Or

is on or before 1 weeks ago

Saved Customer Search

| Canicel

FLINCTION

FORMULA =

{balanoe}.r'{&r,g‘s\iﬂimit}

FORMULA [NUMERIC)
greater than or equal to Sl
WVALUE

0.3




Create a Saved Search

4. What follows are the Criteria and Results setup used to create the Search
- Criteria

Criteria  Results  Highlighting  Available Filters  Audience Roles  Email  Audit Trail Execution Log  Search Title Translation
Y

Use this tab to specify criteria that narrow down your
search.

¥ USE EXPRESSIONS

Standard+ Summary

NOT PAREMS FILTER * DESCRIPTION * FORMULA
Sales Rep is not - unassigned -
Formula {(Numeric) is greater than 0.90 {balance}/{creditlimit}
( Date Credit Review Task Created {Custom) is empty
Date Credit Review Task Created (Custom) is on or before 1 weeks ago

PAREMNS ANDAOR
And
And
Or

Saved Customer Search

Cancel

DATE CREDIT REVIEW TASK CREATED

< Available Selectors

[Cus:om!

All

end of fiscal half before last

end of fiscal quarter before last

end of fizcal year before last

end of last business week

end of last fiscal half

end of last fiscal half one fiscal year ago

S | DATE CREDIT REVIEW TASK CREATED
Quick Fiflters
[D,y ][w“k ]‘Mm,,, ] an ar befare hd
(e ) " weeks ag0
Favorites ."




Create a Saved Search

4. What follows are the Criteria and Results setup used to create the Search
- Results

SEARCH TITLE *
[ Sh Customers »=30% of the Credit Limit

10
customsearch2434

OWNER
Dean Carazza A
¥!| PUBLIC
AVAILABLE AS LIST VIEW

Execution Log  Search Title Translation

Audit Trail

Roles  Email

Criteria  Results  Highlighting  Available Flters  Audience
Py

Use this tab to indicate columns to be induded in the search results as well as sort
order.

QUTPUT TYPE

Normal

SORTBY
o v DESCENDING

SHOW TOTALS

- DESCENDIMNG MAX RESULTS

THEN BY

RUN UNRESTRICTED DISALLOW

- DESCENDIMNG MY PREFERRED SEARCH RESULTS

THEN BY

Columns+  Drill Down Fields

Remove all Add Multiple

AELD* SUMMARY TYPE FUMNCTION FORMULA WHEN ORDERED BY FIELD CUSTOM LABEL

]

Name

Sales Rep

Email

Phone

Office Phone

Fax

Credit Limit
Balance

Formula (Percent) {balance}{creditlimit} %% of Credit Limit

Date Credit Review Task Created (Custom)



Create a Saved Search

5. Nowwe cansave>Runoursearchto seewhatinitial resultslook like

- Lookslike 12 Customers that are >=90% of their credit limit. We can now proceed to setting up a workflow that will
use this search to automate creating a Credit Review Task forthese customers and future customers who are
>=90% of their credit limit.

!o SN Customers >=90% of the Credit Limit: Results Learn about NetSuite Analytics Warehouse  List  Search  Audit Trail
& FILTERS
STYLE

Normal ¥

ORE & 8| o€ TOTAL: 12

MNEW EDIT | VIEW INTERMAL ID D~ NAME SALESREP EMAIL 2 PHONE & OFFICE PHONE FAX CREDIT LIMIT  &# BALANCE % OF CREDIT LIMIT DATE CREDIT REVIEW TASK CREATED 27
Edit | View 2489 139 Test-Over Credit Limit Customer Dean Carazza 20,000.00 19,000.00 95.0%
Edit | View 2480 140 W2 Over Credit Limit Dean Carazza 10,000.00 9,500.00 95.0%
Edit | View 2491 141 V3 Credit Limit Review Dean Carazza 5,000.00 4,800.00 96.0%
Edit | View 2492 142 V4 Credit Limit Review Dean Carazza 100,000.00 92,000.00 92.0%
Edit | View 2493 143 V5 Test Dean Carazza 30,000.00 28,500.00 95.0%
Edit | View 2494 144 V& Test Credit Limit Dean Carazza 5,000.00 4.700.00 94.0%
Edit | View 2498 148 V7 Test Credit Limit Dean Carazza 10,000.00 9,500.00 95.0%
Edit | View 2497 147 W8 Credit Limit Test Dean Carazza 10,000.00 9,800.00 98.0%
Edit | View 2498 148 V9 Test Credit Customer Dean Carazza 10,000.00 9,400.00 94.0%
Edit | View 2499 145 W10 Test Credit Limit Dean Carazza 10,000.00 9,700.00 97.0%
Edit | View 2500 150 V11 Test Credit Limit Dean Carazza 10,000.00 9,700.00 97.0%

Edit | View 2501 151 zero credit limit new customer Dean Carazza 5,500.00 5,000.00 50.9091%
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Create Scheduled Workflow



1.

Create a Workflow

Navigate to Customization>Workflow>Workflows>New

oRACLE |

MNetSuite

les  Payrmients

Home

Reminders

0

NetSuie System Mers 1 Acknowiedge

29

O W @ acwmes  Payments  Transaciions  Lists

Basic Information

New Workflow

From Template

MBME ¥
Create Cradit Reulew Task

s
| sn_creste credit tash

Initiation

® SCHEDULED

SAVED SEARCH FILTER *

EDLILED R DATE =

|nzrniz0zs

| &M -Cuszomigrs >=S0% of tha Credit Limt - W

Reparts

reate a Scheduled Workflow wi

a

Sefup  dmplem

Customization Dverview

Lists, Records, & Fields »

Farms

seriptl

Analyrics

ng »

Customizanion  Documents  Setup Implemenration

CESCRIFTION

Dean Carszza b
™ DECLTE AT ADWIN

RELEASE STATUS
Testng -

¥EEP INST D HISTORY

th Saved Search Condition



Create a Scheduled Workflow with Saved Search Condition

2. Create our State and Actions
- Doubleclickinthe State 1torename our State and Save

Create Credit
Review Task

- Add ourtwo workflow actions

= Doubleclickthe State to bring backup so can
> Create aTask Record
> Setthe Date Credit Review Task Created = Today

m Cancel Change ID Actions

WORKFLOW

Create Credit Review Task
NAME *

Create Credit Review Task

D
waorkflowstate129
Actions Transitions Fields Translation«
Move To Top Move To Bottom New Action New Group

1D MNAME PARAMETERS TRIGGER ON EVENT TYPE!

No records to show.



Create a Scheduled Workflow with Saved Search Condition

2. Create ourState and Actions

- Addourtwo workflow actions
= CreateaTaskRecord

TYPE

3Way Check Subs Match Field WS (Custor
Add Button

Confirm

Create Record

~ Parameters

RECORD TYPE * STORE RESULT IN

Task v bl

FIELD>I< TEXT CHECKED DATE SELECTION JOIN VALUE FIELD

Title Credit Review
Company Current Record
Aszsigned Sales Rep

Due Date two days from now




Create a Scheduled Workflow with Saved Search Condition

2. Create ourState and Actions

- Add ourtwo workflow actions
= Setthe Date Credit Review Task Created = Today

FLOW DESCF
Create Credit Review Task

MAME *
Craata Credit Review Task am

ID a1}
workflowstata129 v

n

Actionss Transitions Fields Translations
Move To Top Move To Bottom New Action New Group

D MAME PARMMETERS TRIGGER ON EVENT THFES CONTEXTS o
workflowaction4D5  Create Record  Task Entry Selected All Zelacted 37 of 33

~ Parameters

TYPE
3Way Check Subs Match Field WS (Custom) FIELD Value
Date Credit Review Task Created b4 s
Add Button J STATIC VALUE
Confirm TEXT
Create Record
Go To Page
Go To Record
Initiate Workflow =
<Type then b=

Lock Record
NAW Check Feature Availability W5 (Custom)

@ DATE
NAW Create Exception Record WS {Custom)

today v
NAW Get User Preferences WS (Custom)
NAW Show Exceptions WS (Custom) U FROM FIELD
NAW delete Exception Record WS (Custom) RECORD {JOIN FIELD)
Remave Button L et
Return User Error FIELD
Send Campaign Email s
Send Email ) FORMULA

Set Field Display Label
Set Field Display Type
Set Field Mandataory

Set Field Value

Save n Cancel



Create a Scheduled Workflow with Saved Search Condition

2. Create ourState and Actions

- Canseeourtwo workflow actions we added below

WORKFLOW
Create Credit Review Task
NAME *

Create Credit Review Task al

1D
workflowstate129

Actions+ Transitions Fields Translations
Move To Top Move To Bottom MNew Action
1D NAME PARAMETERS

workflowaction405 Create Record Task

New Group

waorkflowaction406 Set Field Value Date Credit Review Task

Created=today

TRIGGER
ON

Entry

Entry

EVENT
TYPES

Selected All

Selected All

DESCRIFTION

DO NOT EXIT WORKFLOW

¥ START STATE

SAVED 5EARCH
CONDITION

CONTEXTS CONDITION FORMULA

Selected 37 of
39

Selected 37 of
39

DELAY

RECURRENCE

UMIT

ACTIVE

L

L



Create a Scheduled Workflow with Saved Search Condition

3. Nowwe cantest ourworkflow

- Note forthe workflow to run on schedule you must change the Release Status to Released. However, since we
don’twant to have to wait 30 minutes to test, while in testing mode we can hit the execute now button to fire the
workflow. Expectationis that all 12 searchresults will get picked up and processed.
vortow __________________________Jvorctow |

mn Cancel Change ID Execute now Actions mn Cancel Change ID Execute now Actions

Basic Information Basic Information

RECORD TYPE
Customer RECORD TYPE
Customer
SUB TYPES *
< Fc *
Customer
Lead
Lead
Prospect
Prospect
DESCRIPTION
NAME * DESCRIPTION
Create Credit Review Task p NAME *
D Create Credit Review Task
customworkflow_sn_create_credit_task OWNER #
Dean Carazza - D )
customwaorkflow_sn_create_credit_task OWMNER
¥| EXECUTE AS ADMIN Dean Carazza v
RELEASE STATUS ¥| EXECUTE AS ADMIN
Testing v
RELEASE STATUS
Testing v

KEEP INSTANCE AND HISTORY
Only When Testing v

¥ ENABLE LOGGING

INACTIVE



Create a Scheduled Workflow with Saved Search Condition

3. Nowwe cantest our workflow
- Canseethat afterexecuting now the Saved Search Results are now empty meaning all 12 records got processed

.fg SN Customers >=90% of the Credit Limit: Results

Return To Criteria Edit this Search

B FILTERS

STYLE
Normal W

B @B B | eor @

MO RESULTS FOUND

Mo Search Results Mawch Your Criteria.

- Ifbringup atasklist can see the 12 that got created forthose customers
= Navigate to Activities>Scheduling>Tasks>
= |f sortby date created newest to oldest will see the

ié Tasks List Search AuditTrail Calendar

= FLTERS

CRf® | & o QUICK SORT - e —30 - 4 3| ToTALAZ

Medum

Madurm

1572 0202025757 o
1971 DZROENES 737 am
1970 O 202025757 2
1963 DZRNZNTS 75T e
4 02720




Create a Scheduled Workflow with Saved Search Condition

4. Aftertestingand confirmed working you canrelease the workflow
e @@@0@00@0@@O]
m Cancel Change ID Execute now Actions

Basic Information

RECORD TYPE
Customer

SUB TYPES *

Customer

Lead

Prospect

DESCRIPTION

NAME *

Create Credit Review Task

1D
customworkflow_sn_create_credit_task OWNER
Dean Carazza -

¥| EXECUTE AS ADMIN

RELEASE STATUS
Released v

KEEP INSTANCE AND HISTORY
Only When Testing v

ENABLE LOGGING

INACTIVE

Initiation
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Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

A UseCase
- Whenauserhasbeenassigned a credit review task, we want them to fill out the customer’s current D&B
Delinquency Score Range. Based on that input will show what corresponding Terms options are available. The
lower the D&B Delinquency Score Range the less favorable Terms are available for that customer.

Understand your Business Scores &
Ratings, so you can Plan for your

Business’s Future

Strong business credit scores may not only
help you to secure favorahle financing terms
and attract patential investors, but it may also
signal reliability and trustwarthiness to
interested suppliers, partners, and custamers.

DELINQUENCY SCORE
REPAYMENT RISK

Ve Y

LOW-MODERATE



Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

1. Whatfollows are the steps to create the custom field and customrecord and field needed for

dependent dropdowns.

- Create the D&B Delinquency Score Range Field
= Navigate to Customization>Lists, Records, & Fields>CRMFields>New

CRACLE
NetSuite al a0

D * A Activities

Payments Transactions Lists Reporls  Analytics Customization Deocuments  Setup  Implementation  Administration and Controls

Customization Overview

E Task g
; ; Lists; Records, & Felds:  »  Lists i
Credit Review
Farms *  Record e ¥
8 | Back & D Acions “ e
Scripting ¥ Custom Segments 3
“ Primary information
ITLE papl Workflow ¥ Entity Fields > STATUS
Credit Review Nt Starte
ASSIGNEDTO ppi Plugeins ¥ ltem Fields ¥ i
Dean Cararza e
Shepi Sioe o _. Centers and Tabs ¥ ERMFlelds ¥ New
HOTIFY ASSHGNEE BY EMAIL MSE
Custom CRM Field
mn Cancel Apply to Forms
LABEL * TYPE
D&3B Delinquency Score Range Field List/Record A4
D LIST/RECORD
I -

OWNER

Dean Carazza v

DESCRIFTION ***Set Pref Form Category List

***Transaction Preferred Form
**|tem Backup Manager

**ltemn Update Manager

Sourcing & Filtering  Access  Translation

AppliesTo Display Validation & Defaulting

**Standard Item Fields List

¥| TASK EVENT

Custom List

Save Cancel

NAME *

D&B Delinguency Score Range

D

| OWNER
Dean Carazza

Values Translation«

10

VALUE

025
26-50
51=25
76-100

DESCRIFTION

SHOW OPTIONS |N: @ THE CRDER ENTERED
O ALPHABETICAL ORDER
INACTIVE

TRANSLATION INTERNAL ID

INACTIVE




Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

1. Whatfollows are the steps to create the custom field and customrecord and field needed for
dependent dropdowns.

- Create the D&B Delinquency Score Range Field
= Display onthe Main Subtab

Custom CRM Field

change 10 Apphy to Forms Action

Da8 Delinguency Score flange Fald

AppliesTo  Display  Volidation & Defaulting  Sourcing & Fillerng  Agcess  Translation  Hastory

unchangad

normal

= SavetheField andthenyoucanview an existing or New Task to see the field

E Task o

En o

~ Frimary Information

02/20/2025




Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

2. Nextwe needto create the Custom Record for Terms and custom Field that can be used as filterfor a

dependent drop down.
Note thisis not the native terms field, but just used so we cantag forreporting and to see if should consider taking
actionif the native terms onthe customerrecord are not aligned with this field on the credit review task.

To create customrecord navigate to Customization>Lists, Records, & Fields>Record Types>New

ORACLE
NetSuite
Documents  Setup  Implementation  Administration and Controls  §

‘9 ‘* 'ﬁ\ Activities Payments Transactions Lists Reports Analytics Customization

Customization Qverview

B Task o
Lists, Records, & Fields > | Lists >
P nieation Forms > Record Types Y | New
Custom Record Type Mor
==
ACCESS TYPE v ALL
| DEB Delinguency Score Tenms Require Custom Rec...E Perm: : | ENA
A
Lt CESS
v i
1 ILE A
I i OM SEGMEN v EN
ECHM
Ldll:
ER ENAB
ncar - HIER&R
RIPTIC INALTIN
ILD RECORD NG Lo
ALLOW Gl
ANGE
Link: Manager: T ati
TmE* TRANSLATION PARENT

& Move Up # Move Down & Move To Top *¥ Move To Bottom




Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

2. Nextwe can create a field on our Custom Record thatreferences our D&B Delinquency Score Field we
created onourtaskrecordasalist/record. By doing so this field on the customrecord will serve as the
join/mapping forthe dependent D&B Delinquency Terms field.

- Name and Save the Record

Custom Record Type
D&B Delinquency Score Terms

m Cancal Change I Actions

DE&B Delinguency Score Terms Require Custom Rec,. Entries Permission ¥

cirstomrecerd 1035

Elelds: Subtabs Sublists  jcons  Numberings Formss  Online Forms  Permissions  Links  Managers  Iranslations Child Records  Parent Records  Historys  System Notess

i Maove ottom
. D&B Delinguency Score Terms Field
- Create aNewField EOE oo oewo i -
" . E DaE Delinduency Sool o
Fields+ Subtabs Sublists lcon+ Numbering+
trecord 179
FAAL D

SHOW INACTIVES

Mew Field ove To Top Move To Bottom Display  aliwon & Defauting  Sourcng & Fiering  access  Transiotion



Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

2. Aftersaving the Custom Record and New Field, you can start creating the customrecord entries for
Terms and map them to the corresponding D&B Delinquency Range that should be allowed

- Example
= 0-25=Prepaid
= 26-50=Prepaid, Due on Receipt
= 51-75=Prepaid, Due on Receipt, Net15,Net 20
= 76-100 =Prepaid, Due on Receipt, Net15,Net 20, Net 30

- Toaddanew Custom Record entry hoverover more and select View Records

Custom Record Type More
D&E Delinquency Score Terms View Typas
View Records

Sava i - Caneel Change 1D Actiong

NAME * ACCESS TYPE V| ALLGM QUICK ADD

D& DeinfUency Soore Terms feguire Custorn Rec..BEntries Permission W v EMARLE SYSTEM NOTES

- Thenyou canhit New D&B Delinquency Score Terms to create new entry, can see when creating the entry you can
map to the corresponding D&B Delinquency Range Field to match the table above

. D&B Delinquency Score Terms List

VIEW Custom Defauit = Edit View New DE&E Delinquency Score Tarms

D&B Delinquency Score Terms
Prepaid

Cancel change 1D 1 Artlons

Prepaid

CRIPTID
val 330500_t42028790_650



Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

2. Aftersaving the Custom Record and New Field, you can start creating the customrecord entries for
Terms and map them to the corresponding D&B Delinquency Range that should be allowed

- Example
= 0-25=Prepaid

= 26-50=Prepaid, Due on Receipt
= 5]-75=Prepaid, Due on Receipt,Net15,Net 20
= 76-100 =Prepaid, Due on Receipt, Net15,Net 20, Net 30

- Finishadding the remaining Records to complete the mapping above

D&B Delinquency Score Terms
Due on Receipt

mn Cancel Change ID +)  Actions

NAME *

Due on Receipt

INACTIVE

D&B Delinquency Score Terms

NAME *

|Ne‘t15

INACTIVE

D&B DELINQUENCY SCORE RANGE
0-25

26-50

51-75

76-100

SCRIFT ID
val_330502_td2928790_435

D&B DELINQUENCY SCORE RANGE
0-25

26-50

51-75
76-100 -

SCRIPT ID



Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

2. Aftersaving the Custom Record and New Field, you can start creating the customrecord entries for

Terms and map them to the corresponding D&B Delinquency Range that should be allowed
- Example

= 0-25=Prepaid

= 26-50=Prepaid, Due onReceipt

= 5]-75=Prepaid, Due on Receipt,Net15,Net 20

= 76-100 =Prepaid, Due on Receipt, Net15,Net 20, Net 30

- Finishadding the remaining Records to complete the mapping above

D&B Delinquency Score Terms
Net 20

mn Cancel Change ID +)  Actions

NAME * D&B DELINQUENCY SCORE RANGE
Net 20 025

MNACTIY

INACTIVE 26-50

5175
76-100 -

SCRIPT ID
val_330504_td2928790_730

D& UETIMUETICY STUTE TETTITS

NAME ™ D&B DELINQUENCY SCORE RANGE
Net 30 025
INACTIVE 26-50

51-75

76-100 -

SCRIPT ID



Create a Dynamic Task Form with Dependent Dropdowns and Required Fields
2. Canseewhatthe created customrecord entries and mappinglookslike inlist view once done creating

k pasB Delinquency Score Terms List

VIEW | Custom Default W Edit View New D&B Delinquency Score Terms

& FILTERS

STYLE
Mormal

= S | [ ] sHOW INACTIVES EDIT

EDIT | VIEW INTERMAL ID & NAME Dé&B DELINQUENCY SCORE RANGE
Edit | View 1 Prepaid 0-25,26-50,51-75,76-100

Edit | View 2 Due on Receipt 26-50,51-75,76-100

Edit | View 3 Met 15 51-75,76-100

Edit | View 4 Met 20 51-75,76-100

Edit | View 5 MNet 30 76-100



Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

3. Nowthatwe have created ourcustomrecord and customrecord field, we can add a custom field to the
Taskrecord that canreference ourcustomrecord entries as alist.
- Navigate to Customization>Lists, Records, & Fields>CRM Fields>New

@ * ﬂ‘- Actlvities Payments Transactions Lists Reports Analytics Customization Documents Setup Implementation  Administration and Controls Suil

Customization Overview

B D&B Delinguency Score Terms List

Lists

VIEW | Custom Default = Edit View | New D&B Delinquency Score Terms S > L
B FILTERS Forms } | Record Types b
e scripting % | Custom Segments 3
ormal
Workflow » | Entity Fields >
OR6 | = AACHIES E | Plug-ins »  Item Figlds >
EDNT | VIEW E= (5=
T Centers and Tahs ¥ CRMFiglds ) New
Custom CRM Field . - sy :
AppliesTo  Display  Validation & Defaulting  Sou
Save & Apply to Forms - Cancel Apply to Forms
LABEL * TYPE INSERT BEFORE
| D&B Delinguency Terms |List/Record v v
[ LIST/RECORD
D&8 Delinguency Score Terms ol 5 LI BT.":\ E
CWHNER ¥ STORE VALUE USE ENCRYPTED FORMAT ; -
Dean Carazza hd SHOW IN LIST MEII'I
DESCRIFTION
DISPLAY TYPE
Mormal v

Applies To  Display Validation & Defaulting  Sourcing & Filtering  Access  Translation

W Tasi EVENT

- Save andApply to Forms
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4. Now we can add sourcing and filtering to have a dependent dropdown.
- Navigate to our field D&B Delinquency Terms

= Customization>Lists, Records, & Fields>CRMFields
= Clickonthe D&B Delinquency Terms Field

Customization = Documents Setup Implementation Adm

Customization Overview

Lists, Records, & Fields ? | Lists b
Forms } | Record Types >
Scripting }  Custom Segments >
Waorkflow > Entity Fields >
Plug-ins 2 ltem Fields bl
Centers and Tabs »  CRM Fields b

= Clickon Sourcing and Filtering Subtab - Complete like below and Save

Custom CRM Field

Save & Apply Lo Forms | = Cancel Change 1D Apply to Forms. Actions

LABEL * DESCHIFTION
DEE Delinguency Terms

custsuentd

KTERHAL ID DIEE

E List/Record w
YWNER IST/RECDRD

Daean Carazza - D8 Delinquency Score Terms i

| STOREVALUE || LUSE ENCRYPTED FORMAT

Applies To  Display  Validation & Defaulting  Sourcing & Filtering  Access  Translation

SOURCE LIST SOURCE FILTER BY

SOURCE FROM

<Type the ¥
FILTER US#G * 15 CHECKED COMPARE TYPE COMPARE VALLIE TO VALUE 15 5 HOT EMPTY 15 EMPTY COMPARE TO RELD
D8 Delingliency Scare Rangs equal DZE Delinguency Score Range Field

=
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5. Nowwe cantestto seeif ourdependent drop downis working after we added filtering to the field to
source from the D&B Delinquency Score Range selected on the taskrecord to match to the mapped
Score Range onthe Custom Record entries for Terms.

- Editanexisting or create anew task
- Canseethatwhenselect aspecific D&B Delinquency Rage in dropdown, it limits the available dropdowns in the
D&B Delinquency Terms Field

E Task o

e -

~ Primary Information

CLSTCM FORM *
Custom Task Form o

TE*

~ Date and Time

02/20/2025

D& DELINQUENLY STORE RANGEFIELD DEE DELNGUERCY TERMS
025 - ] L dE]

Message  Related Records Availability  Communication  Time Tracking

DEB DELINQUENCY SCORE RANGE FIELD I'!..",Ff DOFL Q_ ENCY TERMS
D&B DELINQUENCY SCORE RANGE RELD D&B DELINGUENCY TERMS 76100 L4
26-50 - | -

Avalisbility  Communication Time Tracking

Message  Related Records

Communication  Time Tracking

Message  Related Records  Availability

- Mew -

Due on Receipt

FPrepald




Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

6. Now thatwe have our dependent drop-down field working. We can make the D&B Delinquency Score
Range and D&B Delinquency Terms Fields Required and show only if the Task Title = Credit Review
- Below are the Screen Shots of the Workflow Created and Related Actions that were added to accomplish this.

mn Cancel Change ID Actions

Basic Information

RECORD TYPE
Task

DESCRIPTION

OWNER

NAME *
Dean Carazza v

Credit Task Fields Reg_Visible
V| BXECUTE A5 ADMIN

ID

customworkflows RELEASE STATUS
Testing & o
KEEP INSTANCE AND HISTORY
Only When Testing v
¥ ENABEELOGGING
INACTIVE
Initiation

® EVENT BASED (0 SCHEDULED
Event Definition

v
BINERERTE USE @ VISUAL BUILDER L CUSTOM FORMULA
¥ ONVIEW OR UPDATE



Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

6. Now thatwe have our dependent drop down field working. We can make the D&B Delinquency Score
Range and D&B Delinquency Terms Fields Required and show only if the Task Title = Credit Revies Task
- Belowisthe Screen Shots of the Workflow Created and Related Actions that were added to accomplish this.

Credit Task Fields
Req_Visible
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6. Now thatwe have our dependent drop down field working. We can make the D&B Delinquency Score
Range and D&B Delinquency Terms Fields Required and show only if the Task Title = Credit Revies Task
Below are the Screen Shots of the Workflow Created and Related Actions that were added to accomplish this.

D

waorkflowactiond35s

waorkflowactiond436

waorkflowactiond37

waorkflowactiond3s

waorkflowactiond39

waorkflowaction440

workflowaction441

waorkflowactiondds

workflowactiond43

workflowaction447

waorkflowactiond44

waorkflowactiond45s

NAME

Set Field Display Type

Set Field Display Type

Set Field Mandatory

Set Field Mandatory

Set Field Mandatory

Set Field Mandatory

Set Field Display Type

Set Field Display Type

Set Field Mandatory

Set Field Mandatory

Set Field Mandatory

Set Field Mandatory

PARAMETERS

W2 D&B Delinquency
Terms = HIDDEN

W2 D&E Delinguency
Terms = NORMAL

W2 D&B Delinquency
Terms = True

W2 D&B Delinquency
Terms = False

W2 D&E Delinguency
5core Range = True

W2 D&B Delinguency
Score Range = False

W2 D&B Delinquency
Terms = HIDDEN

W2 D&B Delinquency
Terms = NORMAL

W2 D&B Delinquency
Terms =True

W2 D&B Delinquency
Terms = False

W2 D&B Delinquency
Score Range = True

W2 D&B Delinquency
Score Range = False

TRIGGER
ON

Befors
Record Load

Before
Record Load

Before
Record Load

Befors
Record Load

Before
Record Load
Before
Record Load
After Field
Edit

After Field
Edit

After Field
Edit

After Field
Edit
After Field
Edit
After Field
Edit

EVENT
TYPES
Selected all

Selected all

Selected all

Selected all

Selected All

Selected all

Selected all

Selected all

Selected all

Selected All

Selected all

Selected all

CONTEXTS

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

Selected 37
of 39

COMDITION

V2 D&B Delinquency
Score Range |s Empty

V2 D&EB Delinguency
Score Range Is Not
Empty

V2 D&B Delinquency
Score Range Is Not
Empty

V2 D&B Delinquency
Score Range |s Empty

Title = Credit Review

Title Is Empty

V2 D&B Delinguency
Score Range Is Empty

V2 D&B Delinquency
Score Range Is Not
Empty

V2 D&B Delinquency
Score Range Is Not

Empty

V2 D&B Delinguency
Score Range Is Empty

Title = Credit Review

Title Is Empty

FORMULA

SAVED SEARCH
CONDITION

DELAY

RECURRENCE

UNIT

ACTIVE

v

L
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7. We cannow test our workflow. To test make sure to put in View mode first.

- Use Casestotest
= |fTaskTitle = Credit Review thenthe D&B Delinquency Field becomes mandatory

B Task a

~ Primary Information

CUSTOM FORM *
Custom Task Form

TITLE *

ASSIGNEDTO *
Dean Carazza

» Date and Time

START DATE *
02/20/2025

DUE DATE *

02/20/2025

DATE COMPLETED

D&B DELINQUENCY SCORE RANGE FIELD

?Q Task Q

» Primary Information
CUSTOM FORM *
Custom Task Form

TITLE *

Credit Review

ASSIGNED TO *

Dean Carazza

» Date and Time
START DATE *
02/20/2025

DUE DATE *

02/20/2025

DATE COMPLETED

D&B DELINQUENCY SCORE RANGE FIELD *
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7. We cannow test our workflow. To test make sure to put in View mode first.

- Use Casestotest
= |f D&B Delinquency Score Range Field is not empty that will show the D&B Delinquency Terms Field and also be mandatory

Task Q e
?ﬁ NetSuite ‘

e -
3 * ﬁ\ Activities Payments Transactions Lists Reports Analytics Custo

td2928790.app.netsuite.com says

Please enter value(s) for: D&B Delinguency Terms

~ Primary Information
CUSTOM FORM *
Custom Task Form

TITLE *

Credit Review

ASSIGNEDTO *

Dean Carazza

~ Date and Time

START DATE *
0272002025

DUE DATE *
02/20/2025

DATE COMPLETED

D&B DELINQUENCY SCORE RANGE FIELD *

g Task a

~ Primary Information

CUSTOM FORM *
Custom Task Form

TITLE *
Credit Review

ASSIGNED TO ™
Dean Carazza

w Date and Time
START DATE *
02/20/2025

DUE DATE *
02/20/2025

DATE COMPLETED

D&B DELINQUENCY SCORE RANGE FIELD *

8-25

Dtﬂ DELINQUENCY TERMS: *

v

NOTIFY ASSIGNEE BY EMAIL
PRIORITY =

Medium

INSERT BEFORE

RESERVE TIME
START TIME

END TIME



Create a Dynamic Task Form with Dependent Dropdowns and Required Fields

8. If youhave tested yourworkflow and confirmis working you canrelease your workflow

m Cancel Change ID Actions

Basic Infermation

RECORD TYPE
Task
DESCRIPTION
[#
e
. OWMER
NAME Dean Carazza v

Credit Task Fields Req_Visible

D ¥| EXECUTE AS ADMIN

customworkflows RELEASE STATUS

Released v

KEEP INSTAMCE AND HISTORY
Only When Testing v

EMABLE LOGGING

INACTIVE



Questions?



Next Steps

Ao Followme and ScaleNorth on LinkedIn. Will be posting the materials from today on our LinkedIn
Group “NetSuite Made Easy”. Material from prior classes are posted out there as well. Canrequest to
joingroup using link below
- https://www.linkedin.com/groups/14571179/

A Willbe hosting monthly with next one targeted to be Friday 03/21/2512-1PM PST
- Target Agenda:
- Creating a Custom Transaction

A |fyouhave any NetSuite pain points, enhancements, integrations or any questions we would be
happy to setup a quick chat and see how we can help

- Sendme anemail or give me a call or grab time on my calendar

» dcarazza@scalenorth.com
= 714-350-6211
= https://calendly.com/dcarazza-1

A
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https://www.linkedin.com/groups/14571179/
mailto:dcarazza@scalenorth.com
https://calendly.com/dcarazza-1

ﬁ‘l scalenorth

NetSuite Consulting, Implementation and
Outsourced Accounting Services

THANK YOU!

scalenorth.com
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