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Objective
 We have started hosting these monthly NetSuite Master Classes, because we have found most common 

challenges people have with NetSuite
- Lack of Training

 Take advantage of saved search reporting

 CSV Imports

 Mass Updates

 Simple workflows to automate processes

 Custom Records, Forms, Fields

 Advanced PDFs

- Don’t Know what I don’t Know

 Our goal is to teach these things so companies and more importantly their employees can maximize the 
value and utility they get out of the NetSuite Platform/Ecosystem



Agenda
 Introductions

- ScaleNorth

 Quick ScaleNorth Overview

 Examples and Use Cases
- Automate Creating Sales Rep Commission Payable Using

 Saved Search to get results and formula field to calculate commission

 Simple script to persist save search results csv to file cabinet

 Simple script to import csv file using saved csv import template to create employee expense reports for commission due

 Live Q&A
 Next Steps
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Introductions

Dean Carazza,  CPA
Sr. Business Development Manager

Charles Stevenson
Vice President, Sales

 Managed Sales Teams for Two Fortune 500 Companies 
over two decades

 BS Accounting from USC

 14 years of experience
 Public and Private Accounting
 8 years NetSuite Experience

‒ 2 Years Private/User -  Assistant Controller for $100M 
Distributor in Irvine

‒ 6 years ScaleNorth
∙ Led some of the largest and most complex 

implementations and integrations. Have done over 20 
implementations.

‒ Industry experience
∙ Manufacturing,  E-Commerce and Warehouse/Distribution 

SaaS, Professional Services

dcarazza@scalenorth.com
714−350−6211

mailto:dcarazza@scalenorth.com
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Meet
The Team

We wanted a partner that could deliver fast 
solutions, communicate with us and keep us 
up to date on the status of our ERP 
project…ScaleNorth covered all of these 
bases while delivering world-class service. 
It's been fantastic.

Jerod Schoneman
General Manager, Total Energy Systems

Last updated on February 17, 2025

680+
NetSuite
Certifications
Held by Staff

$2.5B+
Annual Revenue 
Transactions 
Processed

1,650+
Years of Collective 
NetSuite ERP 
Experience

8.5+
Avg Years of
NetSuite
Experience

57%
Percentage
of staff with
CPAs

275+
Team 
Members
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Services at a Glance

NetSuite 
Implementation

Outsourced 
Accounting

Technical
Services

NetSuite 
Consulting & 

Managed Services



8    |    © 2024 ScaleNorth. All rights reserved. Confidential.    |     Version 1.0

Technology Partners



Automate Creating Sales Rep Commission 
Payable



Configuration/Development



Configuration/Development
 Configuration

₋ We have identified the following Configuration components to setup/put in place for our desired solution
1. Create Saved Search to Calculate Commission
2. Create Custom Field , Customize Form, Create Saved Search Sublist

› Create a Transaction Body Line Field on Expense Reports so we can have a line and reference each invoice commission was calculated/due for
› Create a Saved Search that can be used as a related records subsist on Invoice Records so can view which expense report that invoice was 

referenced on for commission calculated/due
3. Create a Saved CSV Import Template to take Saved Search Commission CSV results and import to create Expense Reports for 

commissions due
4. Create a File Cabinet Location that we can drop the Saved Search CSV results in to be picked up by script and processed by 

saved csv import template
 Development

₋ We have identified the following two scripts needed to automate the manual/configured steps above
1. Saved CSV Import Scheduled Script

› Picks up the file from the NetSuite File Cabinet File Path
› Runs the mapped Saved CSV Import Template to import results as Expense Reports for Commissions Due

2. Persist Saved Search Scheduled Script
› Runs the Commission Search and saves the CSV results in the NetSuite File Cabinet File Path
› Fires next script

 What follows are the steps and screen shots to complete the configuration and Development



1. Configuration>Create Commission 
Saved Search



Create Commission Saved Search
1. Navigate to Reports>New Search>
2. Select Transaction Search
 Below are the Criteria and Results Used

› Criteria



Create Commission Saved Search-Continued
1. Navigate to Reports>New Search>
2. Select Transaction Search
 Below are the Criteria and Results Used

› Results

Want to create external ID that can be used to group 
break in transaction when importing expense reports
Maximum because if sum will include total on export 
and export/Total row will always fail when doing csv 
import

Leave Show Totals blank because any total rows will 
fail when doing csv import

Maximum because if sum will include total on export 
and export/Total row will always fail when doing csv 
import



Create Commission Saved Search-Continued
3. Save and Run the Search
 Can spot check Commission Calculation

› Invoice 362 $13,600 X 3% = $408



2. Configuration>Create Custom Field, 
Customize Form, and Saved Search Sublist



Create Custom Field and Customize Forms
1. Create a Transaction Line Field for Invoice # that can be used to reference the invoice calculated 

commission/amount due came from
 Navigate to Customization>Lists, Records, & Fields>Transaction Line Fields>New

 Save and Apply to Forms



Create Custom Field and Customize Forms-Continued
 Make sure Save and Apply to Expense Report Forms



Create Custom Field and Customize Forms-Continued
2. View expense report form to see line item field added

₋ Create a new expense report
 Navigate to Transactions>Employees>Enter Expense Reports



Create Custom Field and Customize Forms-Continued
3. Create a Saved Search Sublist that can cross reference commission expense report on related records 

tab of customer invoice
₋ Navigate to Reports>New Search>Transaction Search
 Put following Criteria and check the available as sublist view checkbox
 Save and Run

 Add available filter for Invoice # since that is the line on the expense report we want to filter to/return when viewing related 
expense report on customer invoice record



Create Custom Field and Customize Forms-Continued
4. Create a Sublist and reference the Saved Search just created

₋ Navigate to Customization>Forms>Sublists

₋ Select search we created, label it, and put on related records tab



3. Configuration>Create a Saved CSV Import 
Template



Create a Saved CSV Import Template
1. Persist our Saved Search so can get results to use as basis for our Saved CSV Import Template we will 

create
₋ Navigate to Reports>Saved Searches>All Saved Searches

₋ If sort by Internal ID Largest to smallest should see your search. Click on Persist results link.

₋ Refresh page until see download link and click on download link so goes to your download folder so we can use 
later



Create a Saved CSV Import Template-Continued
2. Create our Saved CSV Import Template

₋ Navigate to Setup>Import/Export>Import CSV Records

₋ After selecting file click Next



Create a Saved CSV Import Template-Continued
2. Create our Saved CSV Import Template

₋ Select Add or Update then hit next



Create a Saved CSV Import Template-Continued
2. Create our Saved CSV Import Template

₋ Complete Field Mapping from CSV file to NetSuite Expense Report Fields>Hit Next



Create a Saved CSV Import Template-Continued
2. Create our Saved CSV Import Template

₋ Name and give ID. Note ID Will be used later for reference when we create our script.
₋ Note make sure to only save not save and run



4. Configuration>Create File Cabinet Folder 
Can Drop CSV File to be picked up by Script



Create File Cabinet Path to Drop CSV
1. Create File Cabinet Path to Drop CSV

₋ Navigate to Documents>Files>File Cabinet

₋ Click New Folder

₋ Name and Save the Folder



1. Development>Create Saved CSV Import 
Script



Create Saved CSV Import Script
1. Create Saved CSV Import Script

₋ Note we already have the Code/Java Script that can be used noted below. What follows are the steps to copy and 
paste the code to notepad so can upload .js script file into NetSuite to create the Script
/**
 * @NApiVersion 2.1
 * @NScriptType ScheduledScript
 */
define(['N/task','N/runtime','N/file'], (task,runtime,file) => {

    const execute = (context) => {
        const script = runtime.getCurrentScript();
        const csvimport = script.getParameter({name: 'custscript_sna_ci_csvimport'});
        const filepath = script.getParameter({name: 'custscript_sna_ci_csvpath'});
        const importname = script.getParameter({name: 'custscript_sna_ci_importname'});

        task.create({
            taskType: task.TaskType.CSV_IMPORT,
            mappingId: csvimport,
            importFile: file.load(filepath),
            name: importname
        }).submit();
    }

    return {
        execute: execute
    }

});



Create Saved CSV Import Script-Continued
1. Create Saved CSV Import Script File

₋ Copy and paste the code from the last slide to a blank notepad file
 File Save as 

› sn_ss_csv_import_task.js
› Creates a Java Script File



Create Saved CSV Import Script-Continued
2. Create Saved CSV Import Script in NetSuite

₋ Navigate to Customization>Scripting>Scripts>New

₋ Hit the + Sign to select java script file we just created and hit Save



Create Saved CSV Import Script-Continued
2. Create Saved CSV Import Script in NetSuite

₋ Once see Script File click on the Create Script Record Button

₋ Next can Name and Give ID to the script and Save the Script



Create Saved CSV Import Script-Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

₋ Click on the Parameters Tab of the Script

₋ Then can hit New Parameter Button



Create Saved CSV Import Script-Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

₋ We need to add the following 3 parameter fields that can also see in the java script file if open back up with 
Notepad. Note we copy and paste the Parameter Name from the notepad file into the corresponding ID fields for 
the parameter fields we create below 

Field Labels:
1. Saved CSV Import Template ID
2. CSV File Cabinet Path
3. Saved CSV Import Status Job Name

Field IDs:



Create Saved CSV Import Script-Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

Field Labels:
1. Saved CSV Import Template ID



Create Saved CSV Import Script-Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

Field Labels:
2. CSV File Cabinet Path



Create Saved CSV Import Script-Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

Field Labels:
3. Saved CSV Import Status Job Name

₋ Save the Script



Create Saved CSV Import Script-Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Click the Deploy Script Button

₋ Go to the parameters tab. Can now see our fields that we have to populate with the actual values.



Create Saved CSV Import Script-Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Saved CSV Import Template ID *
 To get this value navigate to our Saved CSV Import Template we created earlier and copy the script ID field and paste into this 

field
› Setup>Import/Export>Saved CSV Imports



Create Saved CSV Import Script-Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ CSV File Cabinet Path *
 /Folder Name/file.csv
 /MC SN Commission for Exp Report CSV Import/file.csv



Create Saved CSV Import Script-Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Saved CSV Import Status Job Name *
 This we can just make up the name we want to display when viewing the CSV Job Import Status Page
 Named it the following - Commission Expense Report Import



Create Saved CSV Import Script-Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Now that we have added all the mandatory field mapping can Save the Script Deployment



2. Development>Persist Saved Search Script



Create Persist Saved Search Script
1. Create Persist Saved Search Script

₋ Note we already have the Code/Java Script that can be used noted below. What follows are the steps to copy and 
paste the code to notepad so can upload .js script file into NetSuite to create the Script
/**
 * @NApiVersion 2.1
 * @NScriptType ScheduledScript
 */
define(['N/task','N/runtime'], (task,runtime) => {

    const execute = (context) => {
        const script = runtime.getCurrentScript();
        const searchid = script.getParameter({name: 'custscript_sna_ps_search'});
        const filepath = script.getParameter({name: 'custscript_sna_ps_path'});
        const depscriptid = script.getParameter({name: 'custscript_sna_ps_scriptid'}) || null;
        const depdeployid = script.getParameter({name: 'custscript_sna_ps_deploymentid'}) || null;

        const searchtask = task.create({
            taskType: task.TaskType.SEARCH,
            savedSearchId: searchid,
            filePath: filepath
        });

        if (depscriptid != null && depdeployid != null) {
            searchtask.addInboundDependency(task.create({
                taskType: task.TaskType.SCHEDULED_SCRIPT,
                scriptId: depscriptid,
                deploymentId: depdeployid
            }));
        }

        searchtask.submit();
    }

    return {
        execute: execute
    }

});



Create Persist Saved Search Script - Continued
1. Create Persist Saved Search Script

₋ Copy and paste the code from the last slide to a blank notepad file
 File Save as 

› sna_ss_persist_search.js
› Creates a Java Script File



Create Persist Saved Search Script - Continued
2. Create Persist Saved Search Script in NetSuite

₋ Navigate to Customization>Scripting>Scripts>New

₋ Hit the + Sign to select java script file we just created and hit Save



Create Persist Saved Search Script - Continued
2. Create Persist Saved Search Script in NetSuite

₋ Once see Script File click on the Create Script Record Button

₋ Next can Name and Give ID to the script and Save the Script



Create Persist Saved Search Script - Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

₋ Click on the Parameters Tab of the Script

₋ Then can hit New Parameter Button



Create Persist Saved Search Script - Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

₋ We need to add the following 4 parameter fields that can also see in the java script file if open back up with 
Notepad. Note we copy and paste the Parameter Name from the notepad file into the corresponding ID fields for 
the parameter fields we create below 

Field Labels:
1. Saved Search
2. Drop CSV File Cabinet Path
3. Saved CSV Import Script ID
4. Saved CSV Import Deployment ID

Field IDS:



Create Persist Saved Search Script - Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

Field Labels:
1. Saved Search



Create Persist Saved Search Script - Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

Field Labels:
2. Drop CSV File Cabinet Path



Create Persist Saved Search Script - Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

Field Labels:
2. Drop CSV File Cabinet Path



Create Persist Saved Search Script - Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

Field Labels:
3. Saved CSV Import Script ID



Create Persist Saved Search Script - Continued
3. Next we need to Create Script Parameter Fields that can map to the Parameters in the Java Script

Field Labels:
4. Saved CSV Import Deployment ID

₋ Save the Script



Create Persist Saved Search Script - Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Click the Deploy Script Button

₋ Go to the parameters tab. Can now see our fields that we have to populate with the actual values.



Create Persist Saved Search Script - Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Saved Search *
 This should be our Commission Saved Search that we created



Create Persist Saved Search Script - Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Drop CSV File Cabinet Path *
 Take this value directly from the Saved CSV Import Script Deployment Parameter we created/mapped and paste save value 

into this field



Create Persist Saved Search Script - Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Saved CSV Import Script ID*
 Copy and past the Saved CSV Import Script ID Into this field on our Persist Saved Search Script Deployment



Create Persist Saved Search Script - Continued
4. Next we need to create the Script Deployment and now that we have our fields we can plug in the actual 

values to complete the mapping and script deployment
₋ Saved CSV Import Deployment ID*
 Copy and past the Saved CSV Import Script Deployment ID Into this field on our Persist Saved Search Script Deployment

₋ Save the Script Deployment



Testing The Solution



Testing the Solution
1. Testing the Solution

₋ Now that we have completed our configuration and development tasks. We can try testing the solution. One thing 
to note about these scripts is they are 1 time setup scripts. It is the script deployments that create the potential to 
handle multiple use cases leveraging different saved searches, file cabinet paths, and saved CSV Import 
templates that you can map together and leverage these 2 scripts to deploy various automations using these 
concepts.

₋ Additionally, we created the Persist Saved Search Script to trigger the next CSV Import Script, so to run both 
scripts you only have to open/Edit and save and execute the Persist Saved Search Script

₋ To test our process we Open/Edit and save and execute the Persist Saved Search Script



Testing the Solution
1. Testing the Solution

₋ After hitting save and execute it will take you to the Scheduled Script Status Page for that Script and that 
deployment. Hit the Refresh Button until the status = Complete

₋ Once status is complete should have dropped our commission saved search to the file cabinet location we setup



Testing the Solution
1. Testing the Solution

₋ After confirming that Commission Expense Saved Search CVS File was dropped would have triggered the CSV 
Import Script to run and trigger importing our expense reports with search results in the file cabinet using the 
Saved CSV Import Template we mapped it to.

₋ To check can go to the CSV Import Status Page to see if ran
 Navigate to Setup>Import/Export>View CSV Import Status



Testing the Solution
1. Testing the Solution

₋ To see which records got created, could go download the csv file in the file cabinet and grab the external ID to 
search for that expense report that was created
 Per Review of the file there was only two unique external IDs which means two expense reports were created for Sales Rep with 

internal ID 157 and 158



Testing the Solution
1. Testing the Solution

₋ Can View the Expense Report Created



Testing the Solution
1. Testing the Solution

₋ Can click on the invoice link to go to invoice and check the related records sublist we created to double check the 
amount of commission calculated for that invoice and referenced on the expense report
 Invoice Amount $7,794 X 3% = $233.82 which matches below and what was on expense report



Testing the Solution
1. Testing the Solution

₋ Once Expense Report has been approved, Can Run AP Aging to See Commission Expense Report Due and 
Payable to Sales Rep



Questions?
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Next Steps
 Follow me and ScaleNorth on LinkedIn. Will be posting the materials from today on our LinkedIn 

Group “NetSuite Made Easy”. Material from prior classes are posted out there as well. Can request to 
join group using link below
₋ https://www.linkedin.com/groups/14571179/

 Will be hosting monthly with next one targeted to be Friday 04/25/25 12−1PM PST
₋ Target Agenda:
₋ Creating a Portlet Script so can display iframe to other applications like Lucid Chart and put directly on your 

home dashboard

 If you have any NetSuite pain points, enhancements, integrations or any questions we would be 
happy to setup a quick chat and see how we can help
₋ Send me an email or give me a call or grab time on my calendar
 dcarazza@scalenorth.com
 714−350−6211
 https://calendly.com/dcarazza-1

https://www.linkedin.com/groups/14571179/
mailto:dcarazza@scalenorth.com
https://calendly.com/dcarazza-1


scalenorth.com

T H A N K  YO U !

NetSuite Consulting, Implementation and 
Outsourced Accounting Services
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