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Confidentiality 
Notice
The information in this document 
is confidential and proprietary to 
ScaleNorth, Inc. 

This document must not be 
disclosed to any third party 
without prior written consent from 
ScaleNorth, Inc.



Objective
 We have started hosting these monthly NetSuite Master Classes, because we have found most common 

challenges people have with NetSuite
- Lack of Training

 Take advantage of saved search reporting

 CSV Imports

 Mass Updates

 Simple workflows to automate processes

 Custom Records, Forms, Fields

 Advanced PDFs

- Don’t Know what I don’t Know

 Our goal is to teach these things so companies and more importantly their employees can maximize the 
value and utility they get out of the NetSuite Platform/Ecosystem



Agenda
 Introductions

- ScaleNorth

 Quick ScaleNorth Overview

 Examples and Use Cases
- Reclass Free Items included on Orders from Cost of Goods Sold to Marketing Expense

 Live Q&A
 Next Steps
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Introductions

Dean Carazza,  CPA
Sr. Business Development Manager

Charles Stevenson
Vice President, Sales

 Managed Sales Teams for Two Fortune 500 Companies 
over two decades

 BS Accounting from USC

 14 years of experience
 Public and Private Accounting
 8 years NetSuite Experience

‒ 2 Years Private/User -  Assistant Controller for $100M 
Distributor in Irvine

‒ 6 years ScaleNorth
∙ Led some of the largest and most complex 

implementations and integrations. Have done over 20 
implementations.

‒ Industry experience
∙ Manufacturing,  E-Commerce and Warehouse/Distribution 

SaaS, Professional Services

dcarazza@scalenorth.com
714−350−6211

mailto:dcarazza@scalenorth.com
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Meet
The Team

We wanted a partner that could deliver fast 
solutions, communicate with us and keep us 
up to date on the status of our ERP 
project…ScaleNorth covered all of these 
bases while delivering world-class service. 
It's been fantastic.

Jerod Schoneman
General Manager, Total Energy Systems

Last updated on February 17, 2025

680+
NetSuite
Certifications
Held by Staff

$2.5B+
Annual Revenue 
Transactions 
Processed

1,650+
Years of Collective 
NetSuite ERP 
Experience

8.5+
Avg Years of
NetSuite
Experience

57%
Percentage
of staff with
CPAs

275+
Team 
Members
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Services at a Glance

NetSuite 
Implementation

Outsourced 
Accounting

Technical
Services

NetSuite 
Consulting & 

Managed Services
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Technology Partners



Disclaimer – purpose of this class is for demonstration/educational purposes. Additionally 
recommend any configuration and testing always be done in a Sandbox environment first 
before creating/deploying in production. ScaleNorth is not responsible for any actions not 
performed by ScaleNorth.



Reclass Free Items on Orders from Cost of 
Goods Sold to Marketing Expense



Configuration/Development/Testing



Configuration/Development/Testing
 Configuration

₋ We have identified the following Configuration components to setup/put in place for our desired solution
1. Create a Custom Segment that can be used as identifier for GL Plugin Script to Reclass

› Reclass Category
• $0 Sales Price Reclass from COGS>Marketing

2. Edit Sales Order and Item Fulfilment Forms to show Custom Segment Created
3. Create a Custom Record for the Mapping that will Map Custom Segment Reclass to which From  and TO GL Accounts should 

be used for the GL Plugin Script
› Reclass Category = $0 Sales Price Reclass from COGS>Marketing
› From Account = 5310 Cost of Goods Sold : Purchases
› To Account = 6750 Expenses : Marketing Expenses

4. Create a workflow that will automatically set the custom segment Reclass Category on Sales Order lines where the Sales Price 
= $0 using workflow condition.

 Development
1. Create GL Plugin Script

› Will reclass transactions based on Reclass Category Set on Transaction and lookup to Mapping Record Created to get the appropriate From 
and TO GL Accounts.

 Testing
₋ Will test creating SO>IF with $0 SP item to ensure workflow and script work properly.

 What follows are the steps and screen shots to complete the configuration and Development



1. Configuration>Create Custom Segment



#1 Configuration – Create Custom Segment
 To create custom segment navigate to Customization>Lists, Records, & Fields>Custom 

Segments>New
₋ Primary Information
 Label = Reclass Category
 ID = _reclass_cat          - Note very important that IDs will have to be taken/match exactly to ID in Script to work



#1 Configuration – Create Custom Segment Continued
 To create custom segment navigate to Customization>Lists, Records, & Fields>Custom 

Segments>New



#1 Configuration – Create Custom Segment Continued
 To create custom segment navigate to Customization>Lists, Records, & Fields>Custom 

Segments>New



#1 Configuration – Create Custom Segment Continued
 To create custom segment navigate to Customization>Lists, Records, & Fields>Custom 

Segments>New

 Save the Record



2.  Configuration>Edit Sales Order and IF 
Forms to Show Custom Segment Created



#2 Edit Sales Order and IF Forms to Show Custom Segment
 Next we want to edit our preferred SO and IF Forms so can get the Custom Segment we created to show 

up
₋ Navigate to Customization>Forms>Transaction Forms
 Find Your preferred Sales Order form in the List

› SS SVCS PRM - Sales Order
› Edit>Sublist Fields
› Reclass Category is at bottom. Check box to show and drag up next to native class field

 Save the Form



#2 Edit Sales Order and IF Forms to Show Custom Segment - Continued
 Next we want to edit our preferred SO and IF Forms so can get the Custom Segment we created to show 

up
₋ Navigate to Customization>Forms>Transaction Forms
 Find Your preferred Item Fulfilment form in the List

› SS SVCS PRM - Item Fulfillment
› Edit>Sublist Fields
› Reclass Category is at bottom. Check box to show and drag up next to native class field

 Save the Form



3. Create Custom Record Mapping



#3 Create Custom Record Mapping
 We want to make create a Custom Record Mapping that can map Reclass Category to which From and 

TO GL Accounts should be used for GL Plugin Script to use as basis for Reclass
₋ To create the custom record navigate to Customization>Lists, Records, & Fields>Record Types>New
 Name = Reclass Category Account Mapping
 ID = _reclass_cat_acct_map     - Note ID needs to be taken and match exactly to script to work



#3 Create Custom Record Mapping - Continued
 We want to make create a Custom Record Mapping that can map Reclass Category to which From and 

TO GL Accounts should be used for GL Plugin Script to use as basis for Reclass
₋ Uncheck the Include Name Field and Save the Record



#3 Create Custom Record Mapping - Continued
 We want to make create a Custom Record Mapping that can map Reclass Category to which From and 

TO GL Accounts should be used for GL Plugin Script to use as basis for Reclass
₋ Next
 Navigate to the Custom Record in the List – should be in Alphabetical order in list look for Reclass Category Account Mapping
 Now we can add the following three fields for our mapping

› Label = Reclass Category

• Type = List Record
• List/Record = Reclass Category
• ID = _reclass_category –  Note needs to be taken from script and match exactly to work



#3 Create Custom Record Mapping - Continued
 We want to make create a Custom Record Mapping that can map Reclass Category to which From and 

TO GL Accounts should be used for GL Plugin Script to use as basis for Reclass
₋ Next
 Navigate to the Custom Record in the List – should be in Alphabetical order in list look for Reclass Category Account Mapping
 Now we can add the following three fields for our mapping

› Label = From Account

• Type = List Record
• List/Record = Account
• ID = _from_account –  Note needs to be taken from script and match exactly to work



#3 Create Custom Record Mapping - Continued
 We want to make create a Custom Record Mapping that can map Reclass Category to which From and 

TO GL Accounts should be used for GL Plugin Script to use as basis for Reclass
₋ Next
 Navigate to the Custom Record in the List – should be in Alphabetical order in list look for Reclass Category Account Mapping
 Now we can add the following three fields for our mapping

› Label = To Account

• Type = List Record
• List/Record = Account
• ID = _to_account –  Note needs to be taken from script and match exactly to work



#3 Create Custom Record Mapping - Continued
 We want to make create a Custom Record Mapping that can map Reclass Category to which From and 

TO GL Accounts should be used for GL Plugin Script to use as basis for Reclass



#3 Create Custom Record Mapping - Continued
 We want to make create a Custom Record Mapping that can map Reclass Category to which From and 

TO GL Accounts should be used for GL Plugin Script to use as basis for Reclass
₋ Now that we have created our three fields we can create a mapping record. To create go to More>View 

Records>New Class Category Account Mapping Button



#3 Create Custom Record Mapping - Continued
 We want to make create a Custom Record Mapping that can map Reclass Category to which From and 

TO GL Accounts should be used for GL Plugin Script to use as basis for Reclass



4. Create Workflow to Set Reclass 
Category based on Condition



#4 Create Workflow to Set Reclass Category
 We want to create a workflow that can automate setting the Reclass Category on Transactions when 

meet our reclass condition, in our case when Sales Price = $0.
 To Create workflow navigate to Customization>Workflow>Workflows>New

₋ Name - SN MC10 Set Reclass Category
₋ Record Type = Transaction
₋ Sub Type = Sales Order
₋ Initiation = Event Based
₋ Event Definition
 On Create
 On view or Update
 Trigger Type = Before Record Submit
 Event Types

› Create
› Edit

₋ Save



#4 Create Workflow to Set Reclass Category - Continued
 Once have created Workflow next we can add our State

₋ Double click on the State Box

₋ Since we want to access the Items Sublist on a Sales Order since will be looking for Sales Order Item lines where 
sales price = $0, click on the New Sublist Group Button



#4 Create Workflow to Set Reclass Category - Continued
 Once have created Workflow next we can add our State

 Trigger Type = Before Record Submit
 Event Types

› Create
› Edit

 Sublist
› Items

₋ Save



#4 Create Workflow to Set Reclass Category - Continued
 Next, double click on the Sublist Group we Just Created so we can add are action

 Click on New Action



#4 Create Workflow to Set Reclass Category - Continued
 Select Set Field Value as the Action

₋ Save



#4 Create Workflow to Set Reclass Category - Continued
 Rename the State Field = Set Reclass Category

₋ Save



#4 Create Workflow to Set Reclass Category - Continued
 Now that we have created our workflow. We can do a quick test to ensure that it is auto setting the 

reclass category on Sales Order Lines if Sales Price = $0
 To Test make sure to put the workflow in View Mode
 Create Sales Order

₋ Customer = Renner Inc
₋ Item 1 = INV_Dell 24" U2415 UltraSharp LED Monitor|Qty = 5|Location  = US 1
₋ Item 2 = INV_Sun Sparc T4−2 Server|Qty = 2 – Sales Price $0|Location = US 1

 Save the Sales Order
 Expectation is that should have set the Reclass Category for second item line to $0 Sales Price Reclass 

from COGS>Marketing 

 We will approve the Sales Order – Transactions>Sales>Approve Sales Order Page – Select our SO and 
Submit for Approval



1. Development>GL Plugin Script



1. Create GL Plugin Script
 Now that we have finished testing are workflow, approving Sales Order, and completing are functional 

configuration, we can proceed to creating our GL Plugin Script
₋ Navigate to Customization>Plug-Ins>Plug-in Implementations>New
₋ It wants the script file

₋ If you would like the Script File – help follow on LN using link below and will send you the file
 https://www.linkedin.com/smart-links/AQHEWXvKH6Nk_w

https://www.linkedin.com/smart-links/AQHEWXvKH6Nk_w


1. Create GL Plugin Script - Continued
 Create the Script

₋ Name = GL Plugin Reclass
₋ ID = sn_gl_plugin_reclass

₋ Configure  



1. Create GL Plugin Script - Continued
 Configure the Script

 



1. Create GL Plugin Script - Continued
 Now that we have created the GL Plugin Implementation Script, we just need to enable it in the Manage 

Plugin Implementations page by checking the box
₋ Check the box and Save

 



Testing



Testing
 Now that we have finished our Configuration and Development steps, we are ready to test the solution

₋ All we need to do is test creating an Item Fulfilment for the Sales Order we created and approved in previous steps 
and view the GL Impact of the Item Fulfilment to see if gets reclassed



Testing
 Now that we have finished our Configuration and Development steps, we are ready to test the solution

₋ All we need to do is test creating an Item Fulfilment for the Sales Order we created and approved in previous steps 
and view the GL Impact of the Item Fulfilment to see if gets reclassed

₋ Review GL Impact



Testing
 Now that we have finished our Configuration and Development steps, we are ready to test the solution

₋ Since we used a Custom Segment for Reclass Category, can even run an Income Statement to See the Reclass 
Category and which transactions were reclassed



Questions?
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Next Steps 
 Follow me and ScaleNorth on LinkedIn. Will be posting the materials from today on our LinkedIn

₋ https://www.linkedin.com/mynetwork/discovery-see-
all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553

  Group “NetSuite Made Easy”. Material from prior classes are posted out there as well. Can request to 
join group using link below
₋ https://www.linkedin.com/groups/14571179/

 Will be hosting monthly with next one targeted to be Friday 8/22/25 12−1PM PST
₋ Target Agenda:
₋ NetSuite AI Overview/Use Cases
 Build AI Prompt
 Build a AI Chat BOT can put on NetSuite Home Dashboard

 If you have any NetSuite pain points, enhancements, integrations or any questions we would be 
happy to setup a quick chat and see how we can help
₋ Send me an email or give me a call or grab time on my calendar
 dcarazza@scalenorth.com
 714−350−6211
 https://calendly.com/dcarazza-1

https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/groups/14571179/
mailto:dcarazza@scalenorth.com
https://calendly.com/dcarazza-1


scalenorth.com

T H A N K  YO U !

NetSuite Consulting, Implementation and 
Outsourced Accounting Services
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