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Description

The Zoom Phone NetSuite Integration module enables you to make one-click phone calls
directly from NetSuite, and quickly locate relevant contact records whenreceiving anincoming
call.

Features

When viewing a contact in NetSuite, simply click the contact’s phone number to start the call.
Calls automatically open the “Phone Call” record which you can use to record information
about the call and update the Last Sales Activity Date (LSAD).

A Forinbound calls, NetSuite willinstantly search and retrieve a matching contact numberin the
systemand open the relevant record for a seamless user experience.

A Ifthenumberisnotinthe system, you'll be given the option of creating a new customer
record orupdating an existingrecord.

4 Whenreceiving aninbound call, if your NetSuite instance has multiple records with the same
phone number, you'llbe able to select which contact record you'dlike to visit.

4 Whenreceiving a call from aninternal phone number, such as one of your team members, the
systemwill bypass the call and will not open the contactrecordin NetSuite.

Benefits

A Improved customerand vendorexperiences

A Easieraccesstopertinentdeal information

A Bettertracking of key sales activities and efforts
A Streamlinedinternal processes

A Decreaseddataentryanderrors



