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Objective
 We have started hosting these monthly NetSuite Master Classes, because we have found most common 

challenges people have with NetSuite
- Lack of Training

 Take advantage of saved search reporting

 CSV Imports

 Mass Updates

 Simple workflows to automate processes

 Custom Records, Forms, Fields

 Advanced PDFs

- Don’t Know what I don’t Know

 Our goal is to teach these things so companies and more importantly their employees can maximize the 
value and utility they get out of the NetSuite Platform/Ecosystem



Agenda
 Introductions

- ScaleNorth

 Quick ScaleNorth Overview

 Overview, Examples and Use Cases
- Creating a Task Tracker leveraging native NetSuite CRM Activities in Combination with a Custom Record, 

Parent/Child Record, and Custom Fields

- Saved Search and Dashboard Reporting

 Live Q&A
 Next Steps



5 |    © 2024 ScaleNorth. All rights reserved. Confidential.    |     Version 1.0

Introductions

Dean Carazza,  CPA
Sr. Business Development Manager

Charles Stevenson
Vice President, Sales

 Managed Sales Teams for Two Fortune 500 Companies 
over two decades

 BS Accounting from USC

 14 years of experience
 Public and Private Accounting
 8 years NetSuite Experience

‒ 2 Years Private/User -  Assistant Controller for $100M 
Distributor in Irvine

‒ 6 years ScaleNorth
∙ Led some of the largest and most complex 

implementations and integrations. Have done over 20 
implementations.

‒ Industry experience
∙ Manufacturing,  E-Commerce and Warehouse/Distribution 

SaaS, Professional Services

dcarazza@scalenorth.com
714−350−6211

mailto:dcarazza@scalenorth.com
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Meet
The Team

We wanted a partner that could deliver fast 
solutions, communicate with us and keep us 
up to date on the status of our ERP 
project…ScaleNorth covered all of these 
bases while delivering world-class service. 
It's been fantastic.

Jerod Schoneman
General Manager, Total Energy Systems

Last updated on February 17, 2025

680+
NetSuite
Certifications
Held by Staff

$2.5B+
Annual Revenue 
Transactions 
Processed

1,650+
Years of Collective 
NetSuite ERP 
Experience

8.5+
Avg Years of
NetSuite
Experience

57%
Percentage
of staff with
CPAs

275+
Team 
Members
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Services at a Glance

NetSuite 
Implementation

Outsourced 
Accounting

Technical
Services

NetSuite 
Consulting & 

Managed Services
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Technology Partners



Disclaimer – purpose of this class is for demonstration/educational purposes. Additionally 
recommend any configuration and testing always be done in a Sandbox environment first 
before creating/deploying in production. ScaleNorth is not responsible for any actions not 
performed by ScaleNorth.



Creating a Task Tracker



Configuration/Development/Testing



Configuration/Development/Testing
 Configuration

₋ We have identified the following Configuration components to setup/put in place for our desired solution
1. Create a Custom Record – Weekly Commitment

› Create a Related Records Subtab
› Create Fields want on Record

• Weekly Commitment Type
• Date
• Estimated
• Actual
• Notes
• Next Steps
• Assigned To

2. Create Weekly Commitment Fields on CRM Activity Records we Want to become child records of the Weekly Commitment 
Custom Record

› Task
› Phone Call
› Event

3. Create a Saved Search that Can Report on Actuals vs. Expected 
4. Add Saved Search to Home Dashboard for ease of reporting/Tracking

 What follows are the steps and screen shots to complete the configuration and Development



1. Create Custom Record



1. Create Custom Record
 Navigate to Customization>Lists, Records, & Fields>Record Types>New
 Save the Record



1. Create Custom Record - Continued
 Create the Following Fields

• This custom list was 
created New w hen 
creating the 
List/Record Field



1. Create Custom Record - Continued
 Create the Following Fields

• This custom list was 
created New w hen 
creating the 
List/Record Field



1. Create Custom Record - Continued
 Create the Related Records Subtab
 Save



2. Create Weekly Commitment CRM Fields 
that can become child records to our 
custom record



2. Create CRM Fields than can become Child Records to our Custom Record
 Create the following CRM Fields

₋ Navigate to Customization>Lists, Records, & Fields>CRM Fields>New



2. Create CRM Fields than can become Child Records to our Custom Record - Continued

 Weekly Commitment Task



2. Create CRM Fields than can become Child Records to our Custom Record - Continued

 Weekly Commitment Phone Call



2. Create CRM Fields than can become Child Records to our Custom Record - Continued

 Weekly Commitment Event



2. Create CRM Fields than can become Child Records to our Custom Record - Continued

 Create a Test Record
₋ Navigate to Customization>Lists, Records, & Fields>Record Types
 Find in List and go to More top right corner>View Records>New Button to create new

 Add two Task Records 1 – Completed the other blank



3. Create Saved Search that Can Report 
Actuals vs. Expected



3. Create a Saved Search that Can Report Actuals vs. Expected
 Navigate to Reports>New Search>Weekly Commitment

₋ Ctrl + F5 – did a hard refresh – and then showed up and could work
₋ If not working error – can try creating from List View and then saving as search and that worked
₋ Criteria Tab



3. Create a Saved Search that Can Report Actuals vs. Expected - Continued
 Results Tab



3. Create a Saved Search that Can Report Actuals vs. Expected - Continued
 Formulas

₋ Estimated
 max({custrecord_sn_weekly_commitment_estimate})

₋ Actual
 case when max(nvl({custrecord_sn_weekly_commitment_actual},0) )>0 then 

max(nvl({custrecord_sn_weekly_commitment_actual},0) ) else count(case when 
{custevent_sn_weekly_commitment_phone_ca.status}='Completed' then 
{custevent_sn_weekly_commitment_phone_ca.internalid} end)+count(case when 
{custevent_sn_weekly_commitment_event.status}='Completed' then {custevent_sn_weekly_commitment_event.internalid} 
end)+count(case when {custevent_sn_weekly_commitment_task.status}='Completed' then 
{custevent_sn_weekly_commitment_task.internalid} end) end

₋ Difference
 case when max(nvl({custrecord_sn_weekly_commitment_actual},0) )>0 then 

max(nvl({custrecord_sn_weekly_commitment_actual},0) ) else count(case when 
{custevent_sn_weekly_commitment_phone_ca.status}='Completed' then 
{custevent_sn_weekly_commitment_phone_ca.internalid} end)+count(case when 
{custevent_sn_weekly_commitment_event.status}='Completed' then {custevent_sn_weekly_commitment_event.internalid} 
end)+count(case when {custevent_sn_weekly_commitment_task.status}='Completed' then 
{custevent_sn_weekly_commitment_task.internalid} end) end-max({custrecord_sn_weekly_commitment_estimate})



3. Create a Saved Search that Can Report Actuals vs. Expected - Continued
 Available Filters



3. Create a Saved Search that Can Report Actuals vs. Expected - Continued
 Save/Run Results



4. Add to Home Dashboard



4. Add to Home Dashboard
 Click on Home Page Icon

 Top right corner select personalize

 Select Custom Search



4. Add to Home Dashboard - Continued
 Custom Search

₋ Select the three dots to setup

₋ Can find search by searching in name box



4. Add to Home Dashboard - Continued
 Custom Search Added to Home Dashboard



Questions?
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Next Steps 
 Follow me and ScaleNorth on LinkedIn. Will be posting the materials from today on our LinkedIn

₋ https://www.linkedin.com/mynetwork/discovery-see-
all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553

  Group “NetSuite Made Easy”. Material from prior classes are posted out there as well. Can request to 
join group using link below
₋ https://www.linkedin.com/groups/14571179/

 Will be hosting monthly with next one targeted to be Friday 10/24/25 12−1PM PST
₋ Topic TBD

 If you have any NetSuite pain points, enhancements, integrations or any questions we would be 
happy to setup a quick chat and see how we can help
₋ Send me an email or give me a call or grab time on my calendar
 dcarazza@scalenorth.com
 714−350−6211
 https://calendly.com/dcarazza-1

https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/groups/14571179/
https://www.linkedin.com/groups/14571179/
mailto:dcarazza@scalenorth.com
mailto:dcarazza@scalenorth.com
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1


scalenorth.com

T H A N K  YO U !

NetSuite Consulting, Implementation and 
Outsourced Accounting Services
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