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Confidentiality 
Notice
The information in this document is 
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ScaleNorth, Inc. 

This document must not be disclosed 
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consent from ScaleNorth, Inc.



Objective
 We have started hosting these monthly NetSuite Master Classes, because we have found most common challenges 

people have with NetSuite

- Lack of Training

 Take advantage of saved search reporting

 CSV Imports

 Mass Updates

 Simple workflows to automate processes

 Custom Records, Forms, Fields

 Advanced PDFs

- Don’t Know what I don’t Know

 Our goal is to teach these things so companies and more importantly their employees can maximize the value and utility 
they get out of the NetSuite Platform/Ecosystem



Agenda
 Introductions

- ScaleNorth

 Quick ScaleNorth Overview

 Overview, Examples and Use Cases
 Financial Red Flags Review

 Operational Red Flags Review

 System Performance Review – Using APM Tool

 Audit Trails Review

 Live Q&A

 Next Steps
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Introductions

Dean Carazza, CPA
Sr. Business Development Manager

Charles Stevenson
Vice President, Sales

 Managed Sales Teams for Two Fortune 500 Companies over two 
decades

 BS Accounting from USC

 15 years of experience
 Public and Private Accounting
 9 years NetSuite Experience

‒ 2 Years Private/User -  Assistant Controller for $100M Distributor in 
Irvine

‒ 7 years ScaleNorth
∙ Led some of the largest and most complex implementations and 

integrations. Have done over 20 implementations.

‒ Industry experience
∙ Manufacturing,  E-Commerce and Warehouse/Distribution SaaS, 

Professional Services

dcarazza@scalenorth.com
714-350-6211

mailto:dcarazza@scalenorth.com
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Meet
The Team

We wanted a partner that could deliver fast 
solutions, communicate with us and keep us up to 
date on the status of our ERP project…ScaleNorth 
covered all of these bases while delivering world-
class service. It's been fantastic.

Jerod Schoneman
General Manager, Total Energy Systems

Last updated on February 17, 2025

680+
NetSuite
Certifications
Held by Staff

$2.5B+
Annual Revenue 
Transactions 
Processed

1,650+
Years of Collective 
NetSuite ERP 
Experience

8.5+
Avg Years of
NetSuite
Experience

57%
Percentage
of staff with
CPAs

275+
Team 
Members
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Services at a Glance

NetSuite 
Implementation

Outsourced 
Accounting

Technical
Services

NetSuite Consulting & 
Managed Services
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Technology Partners



Disclaimer – purpose of this class is for demonstration/educational purposes. Additionally recommend any 
configuration and testing always be done in a Sandbox environment first before creating/deploying in 
production. ScaleNorth is not responsible for any actions not performed by ScaleNorth.



Financial Red Flags Review



Financial Red Flags Review
 Negative Inventory

₋ Transactions>Inventory>Review Negative Inventory
₋ Inventory Valuation
₋ Saved Search

 Account Balances Opposite Natural Debit/Credit
 NetSuite AI – Exception Management



Financial Red Flags Review – Negative Inventory
 Negative Inventory

₋ Transactions>Inventory>Review Negative Inventory



Financial Red Flags Review – Negative Inventory
 Negative Inventory

₋ Inventory Valuation – Edit Columns



Financial Red Flags Review – Negative Inventory
 Negative Inventory

₋ Inventory Valuation – Filters



Financial Red Flags Review – Negative Inventory
 Negative Inventory

₋ Saved Search - Criteria



Financial Red Flags Review – Negative Inventory
 Negative Inventory

₋ Saved Search - Results



Financial Red Flags Review – Account Balances Opposite Natural Debit/Credit

 Account Balances Opposite Natural Debit/Credit
₋ Criteria



Financial Red Flags Review – Account Balances Opposite Natural Debit/Credit

 Account Balances Opposite Natural Debit/Credit
₋ Results



Financial Red Flags Review – AI Exception Management
 To setup AI Exception Management

₋ Enable Features
 Setup>Company>Enable Features>Accounting>Exception Management Checked

₋ Accounting Preferences
 Can setup preferences

› Setup>Accounting>Accounting Preferences>Exception Management Tab



Financial Red Flags Review – AI Exception Management
 To setup AI Exception Management

₋ Can add the Exception Management Portlet to your Home Dashboard



Financial Red Flags Review – AI Exception Management
 To setup AI Exception Management

₋ Can add the Exception Management Portlet to your Home Dashboard



Operational Red Flags Review



Operational Red Flag Review
 Late Shipment Saved Search
 Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date
 Last Customer Order Search



Operational Red Flag Review – Late Shipment Saved Search
 Late Shipment Saved Search

₋ Criteria



Operational Red Flag Review – Late Shipment Saved Search
 Late Shipment Saved Search

₋ Results



Operational Red Flag Review – Late Shipment Saved Search
 Late Shipment Saved Search

₋ Results
 Note Sorting by Formula Numeric Descending so shows days late by largest to smallest



Operational Red Flag Review – Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date

 Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date Results
₋ Criteria



Operational Red Flag Review – Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date

 Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date Results
₋ Results
 Note sort by ship date so shows oldest



Operational Red Flag Review – Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date

 Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date Results
₋ Highlighting



Operational Red Flag Review – Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date

 Sales Orders with Zero Available Inventory and Upcoming Expected Ship Date Results
₋ Search Results



Operational Red Flag Review – Last Customer Order
 Last Customer Order

₋ Criteria



Operational Red Flag Review – Last Customer Order
 Last Customer Order

₋ Results



System Performance Review – Using APM Tool



System Performance Review – Using APM Tool
 Install the Bundle

₋ Navigate to SuiteApps
₋ Search APM
 



System Performance Review – Using APM Tool
 Customization>Performance>Performance Health Dashboard

 



System Performance Review – Using APM Tool
 Customization>Performance>Record Pages Monitor

₋ Filter = Highest Response Time

₋ Sort details to right by response time – Hide script taking 2 seconds – send to Dev to Review – maybe saved search running on 
every record

 



System Performance Review – Using APM Tool
 Concurrency Monitor Review

₋ Update Date range to last 30 days

₋ Drill down to script
 Important because can help pint point issues
 If see high limit and low usage indicated overpaying for Suite Cloud Plus
 If over limit check integration concurrency allocation

› We had one client that all we did was adjust their allocations so low priority integrations were not getting as much concurrency/threads and avoided having to 
purchase another Suite Cloud Plus license which is about $24K a year list price

 Also has a client who used this tool when realized all their integrations came to a haul – they had purchased 1 additional 4th Suite Cloud plus 
license but instead when NetSuite provisioned reduced them to 1. Created major issue, but used this tool to quickly detect issue with their Suite 
Cloud Plus provisioning



Audit Trails



Audit Trails
 Transactions>Management>View Audit Trail

₋ Can filter
₋ Show Check >$1M
₋ Account
₋ User 
₋ Dates
₋ Actions

 



Questions?
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Next Steps 
 Follow me and ScaleNorth on LinkedIn. Will be posting the materials from today on our LinkedIn

₋ https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-
5b511553

  Group “NetSuite Made Easy”. Material from prior classes are posted out there as well. Can request to join group 
using link below
₋ https://www.linkedin.com/groups/14571179/

 Will be hosting monthly with next one targeted to be Friday 1/23/26 12-1PM PST
₋ Topic TBD

 If you have any NetSuite pain points, enhancements, integrations or any questions we would be happy to setup a 
quick chat and see how we can help
₋ Send me an email or give me a call or grab time on my calendar
 dcarazza@scalenorth.com
 714-350-6211
 https://calendly.com/dcarazza-1

https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/groups/14571179/
https://www.linkedin.com/groups/14571179/
mailto:dcarazza@scalenorth.com
mailto:dcarazza@scalenorth.com
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1


scalenorth.com

THANK YOU!

NetSuite Consulting, Implementation and 
Outsourced Accounting Services
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