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ScaleNorth, Inc. 
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Objective
 We have started hosting these monthly NetSuite Master Classes, because we have found most common challenges 

people have with NetSuite

- Lack of Training

 Take advantage of saved search reporting

 CSV Imports

 Mass Updates

 Simple workflows to automate processes

 Custom Records, Forms, Fields

 Advanced PDFs

- Don’t Know what I don’t Know

 Our goal is to teach these things so companies and more importantly their employees can maximize the value and utility 
they get out of the NetSuite Platform/Ecosystem



Agenda
 Introductions

- ScaleNorth

 Quick ScaleNorth Overview

 What you’ll learn

- Report Layout

 Using formulas in layout, leveraging custom sections to link to other reports

- Formula Columns

 Adding Formula Fields/Columns to Reports

- Filters

 Setting up advanced filters

 Use Cases

- How to Add EBITDA to your NetSuite Financial Reports

 Live Q&A

 Next Steps
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Introductions

Dean Carazza, CPA
Sr. Business Development Manager

Charles Stevenson
Vice President, Sales

 Managed Sales Teams for Two Fortune 500 Companies over two 
decades

 BS Accounting from USC

 15 years of experience
 Public and Private Accounting
 9 years NetSuite Experience

‒ 2 Years Private/User -  Assistant Controller for $100M Distributor in 
Irvine

‒ 7 years ScaleNorth
∙ Led some of the largest and most complex implementations and 

integrations. Have done over 20 implementations.

‒ Industry experience
∙ Manufacturing,  E-Commerce and Warehouse/Distribution SaaS, 

Professional Services

dcarazza@scalenorth.com
714-350-6211

mailto:dcarazza@scalenorth.com
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Meet
The Team

We wanted a partner that could deliver fast 
solutions, communicate with us and keep us up to 
date on the status of our ERP project…ScaleNorth 
covered all of these bases while delivering world-
class service. It's been fantastic.

Jerod Schoneman
General Manager, Total Energy Systems

Last updated on February 17, 2025

680+
NetSuite
Certifications
Held by Staff

$2.5B+
Annual Revenue 
Transactions 
Processed

1,650+
Years of Collective 
NetSuite ERP 
Experience

8.5+
Avg Years of
NetSuite
Experience

57%
Percentage
of staff with
CPAs

275+
Team 
Members



7    |    © 2026 ScaleNorth. All rights reserved. Confidential.    |     Version 1.0

Services at a Glance

NetSuite 
Implementation

Outsourced 
Accounting

Technical
Services

NetSuite Consulting & 
Managed Services
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Technology Partners



Disclaimer – purpose of this class is for demonstration/educational purposes. Additionally recommend any 
configuration and testing always be done in a Sandbox environment first before creating/deploying in 
production. ScaleNorth is not responsible for any actions not performed by ScaleNorth.



scalenorth
N e t S u i t e  S o l u t i o n s  &  O u t s o u r c e d  A c c o u n t i n g Housekeeping 1 . 0  C P E  C R E D I T

This webinar is CPE eligible. You'll be polled with 3 polling questions + 1 survey throughout the presentation. 
All questions and the survey must be answered to receive credit. Our team will follow up and issue your CPE Certificate upon successful 
completion.

C P E  I N F O R M A T I O N

C R E D I T S

1.0
F I E L D

Computer Software
& Applications

D E L I V E R Y

Group Internet-Based
L E V E L

Basic

P R E R E Q U I S I T E S  /  P R E P A R A T I O N :  None

P O L I C I E S  &  C O N T A C T

C A N C E L L A T I O N  P O L I C Y

If ScaleNorth, Inc. cancels a Group Internet-Based program, we email registered participants no 
later than 24 hours prior to the scheduled start. There is no fee for this course.

C O M P L A I N T S  &  C O N C E R N S

Please contact Nancy Girouard:

nancy.girouard@scalenorth.com

+1 415 572 2775

N A S B A   ScaleNorth, Inc. is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have final 
authority on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be submitted to www.nasbaregistry.org.
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▸Question #1
▹How Long Have you Been 

Using NetSuite?
▹ 0-1 Years
▹ 2-4 Years
▹ > 5 Years



NetSuite Customized Reports



Report Layouts
• Using formulas in layout, leveraging custom sections to link to other Reports



Report Layouts – Using Formulas and Custom Sections
 The First Use case we will do is to Create a Custom Balance Sheet that uses Reference Rows to link to custom Income 

Statement Reports to source in key Income Statement Values. Once sourced into our balance sheet in a custom 
reference row, it is now usable in formulas to help calculate KPIs/Metrics directly on your balance sheet Report.

 The following is the steps and screen shots to setup



Report Layouts – Using Formulas and Custom Sections - Continued
 Navigate to Reports>Financial>Balance Sheet

₋ Click the Customize button at the bottom of the report
₋ Rename your report – SN MC Reference Balance Sheet

₋ Next, we will add a Text Row called Ratios
 Click on the last section of the report – Total Liabilities and Equity. Once selected/highlighted, then In the Edit Layout Section – select the add 

row/section dropdown



Report Layouts – Using Formulas and Custom Sections - Continued
 Name your Text Row

₋ Note you may have to use the up/down arrows highlighted to get your text row to display at the bottom
₋ Save the Report

₋ You can now see your text row added at the bottom of the Report. Can use the Collapse button to minimize to see easier/faster.



Report Layouts – Using Formulas and Custom Sections - Continued
 Next we will create our first custom income statement report for Income that can then be used as a reference row on 

our custom balance sheet we are building.
₋ Navigate to Reports>New Financial Report>Standard Income Statement Layout (US)

₋ Next we can rename our custom report
 SN MC Income Reference Income Statement



Report Layouts – Using Formulas and Custom Sections - Continued
 Next, we want to move income out on it’s own and delete all the other rows and sections

₋ Click on the Income Section of the report
₋ Then select Child of and select blank

₋ Can see once select blank it jumps to the top

₋ Save the Report



Report Layouts – Using Formulas and Custom Sections - Continued
 Click Return To Customization Button at bottom of Report

₋ Now we can delete the other sections/rows so just have Income
 Select the Net Income Row/Section – then click the X to delete

 Click on the Ordinary Income/Expense Row/Section and then hit the X icon to delete – hit Ok



Report Layouts – Using Formulas and Custom Sections - Continued
 Click Return To Customization Button at bottom of Report

₋ Now we can delete the other sections/rows so just have Income
 Select the Net Other Income Row/Section – then click the X to delete

 Now can see just left with Income Section

 Save the Report – Can see only thing on the Income Statement is the Income Section



Report Layouts – Using Formulas and Custom Sections - Continued
 Now we can follow the same steps to create a custom income statement report for Cost of Goods Sold that can then 

be used as a reference row on our custom balance sheet we are building.
₋ Navigate to Reports>New Financial Report>Standard Income Statement Layout (US)

₋ Next we can rename our custom report
 SN MC COGS Reference Income Statement



Report Layouts – Using Formulas and Custom Sections - Continued
 Next, we want to move Cost of Sales out on it’s own and delete all the other rows and sections

₋ Click on the Cost of Sales Section of the report
₋ Then select Child of and select blank

₋ Can see once select blank it jumps to the top

₋ Save the Report



Report Layouts – Using Formulas and Custom Sections - Continued
 Click Return To Customization Button at bottom of Report

₋ Now we can delete the other sections/rows so just have Income
 Select the Net Income Row/Section – then click the X to delete

 Click on the Ordinary Income/Expense Row/Section and then hit the X icon to delete – hit Ok



Report Layouts – Using Formulas and Custom Sections - Continued
 Click Return To Customization Button at bottom of Report

₋ Now we can delete the other sections/rows so just have Income
 Select the Net Other Income Row/Section – then click the X to delete

 Now can see just left with Cost of Sales Section

 Save the Report – Can see only thing on the Income Statement is the Cost of Sales Section



Report Layouts – Using Formulas and Custom Sections - Continued
 Now that we have our saved reference reports, next we will add our first Reference Row to source in Income as a row 

on our custom balance sheet
₋ Bring back up your custom balance sheet that you were working on
₋ Click the Customize/Return to Customization button at the bottom of the report
₋ Click on the Ratios text row at the bottom of the layout to highlight/select, then select the add row/section dropdown and select 

add Reference Row

₋ Use the Up/Down Arrows to get it to show at the bottom



Report Layouts – Using Formulas and Custom Sections - Continued
 We can now rename our reference row and select the desired reference report we want to link

₋ Change Header Label to – Income
₋ Select our Income Reference Income Statement Report in the Report Dropdown
₋ Relative Range Select Beginning of Year TO Beginning of Year

₋ Hit Save – Collapse Button 
₋ Can See Income Sourced in on Report and Ties to Regular Income Statement Report for this YTD



Report Layouts – Using Formulas and Custom Sections - Continued
 Now we  can add our second Reference Row to source in Cost of Sales as a row on our custom balance sheet

₋ Bring back up your custom balance sheet that you were working on
₋ Click the Customize/Return to Customization button at the bottom of the report
₋ Click on the Income Reference row at the bottom of the layout to highlight/select, then select the add row/section dropdown and 

select add Reference Row

₋ Use the Up/Down Arrows to get it to show at the bottom



Report Layouts – Using Formulas and Custom Sections - Continued
 We can now rename our reference row and select the desired reference report we want to link

₋ Change Header Label to – COGS
₋ Select our COGS Reference Income Statement Report in the Report Dropdown
₋ Relative Range Select Beginning of Year TO Beginning of Year

₋ Hit Save – Collapse Button 
₋ Can See Income Sourced in on Report and Ties to Regular Income Statement Report for this YTD



Report Layouts – Using Formulas and Custom Sections - Continued
 Now we can add some formula fields for calculations/metrics

₋ Return to your Custom Balance Sheet clicking Return to Customization/Customize button
₋ First Formula Row we will add is for Gross Profit
 Click on last reference row for COGS, then click the add row/section dropdown and select add formula row

 Use up/down arrows to move to bottom



Report Layouts – Using Formulas and Custom Sections - Continued
 Now we can rename our Formula Label and add our formula

₋ Change Formula Label to – Gross Profit
₋ Add the following formula using the Operator fields/section in the formula section

₋ Click Save to Run and View the Report – Can see ties to native Income Statement



Report Layouts – Using Formulas and Custom Sections - Continued
 Now we can add another formula row for a ratio calculation

₋ Return to your Custom Balance Sheet clicking Return to Customization/Customize button
₋ We will add the working capital turnover ratio – 
 Total Income/(Total Current Assets – Total Current Liabilities)
 Click on last reference row for Gross Profit, then click the add row/section dropdown and select add formula row

 Use up/down arrows to move to bottom



Report Layouts – Using Formulas and Custom Sections - Continued
 Now we can rename our Formula Label and add our formula

₋ Change Formula Label to – Working Capital Turnover
₋ Add the following formula using the Operator fields/section in the formula section
 Uncheck the show currency box

₋ Click Save to Run and View the Report – Use Collapse Button
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▸Question #2
▹On a Scale of 1-3 with 3 

being advanced, how would 
you rank your knowledge of 
custom reports in NetSuite?
▹ 1 - Beginner
▹ 2 - Intermediate
▹ 3 - Advanced



Formula Columns
• Adding Formula Fields/Columns to Reports



Formula Columns – Adding Formula Columns/Fields
 For this use Case, we will show how you can add a Formula Column to a NetSuite Report. We will add a calculated 

column for Gross Profit % to the Customer Profitability Report which currently doesn’t display/show a Gross Profit %. 
The screen shots/steps to setup are below.
₋ Navigate to Reports>Customers/Receivables>Customer Profitability
₋ Click the Customize Button
₋ Rename your Report – SN MC Customer Profitability Summary



Formula Columns – Adding Formula Columns/Fields - Continued
 Let’s re-arrange the report to move so reads Total Revenue|Total Cost|Total Profit

₋ Click on Total Revenue and move to the left
 Need click the Add Formula Field Button

₋ Rename the column label to – Gross Profit % - 
₋ Complete remaining setup from screen shot below



Formula Columns – Adding Formula Columns/Fields - Continued
 Can Run the Report to See Results



Filters
• Setting up advanced filters



Filters – Setting up Advanced Filters
 For this Use Case, we are going to show the power of being able to source/Fitler from other Records on reports to gain 

precise/tailored insights
₋ Use Case is to customize a Sales by Sales Rep Report and to add the following custom filters to help answer questions like 
 How much of current sales comes from longer term customers
 How much sales come from different industries
 Filter down sales to a specific sales rep in any combination with the filters above and available

₋ Start by navigating to Reports>Sales>Sales by Sales Rep
 Click the Customize Button
 Rename report

› SN MC Advanced Filter – Sales by Sales Rep Summary Report

› Save the Report



Filters – Setting up Advanced Filters-Continued
 We can now add the additional columns we want on our report and start to proceed to also adding them as filters

₋ Click on Return To Customization/Customize Button of the Report
 Remove the Sales Rep column that is there right now since is the grouped one
 We want to add the following columns

› Sales Rep>Name – Not Grouped
› Sales>Customer/Project: Industry – Grouped with Previous Column
› Sales: Customer/Project: Name (Grouped) – Grouped with Previous Column
› Sales: Customer/Project: Company Name
› Sales: Customer/Project: First Sale Date

› Save to Run the Report – Can click Collapse Button



Filters – Setting up Advanced Filters-Continued
 We can now see what our report looks like.

₋ Can display by total instead of month in the columns



Filters – Setting up Advanced Filters-Continued
 We can now go and add the following filters so we can start to slice/dice the data how we want

₋ Click the Return to Customization/Customize Button. Add the following to your filters section
₋ Sales Rep>Name – Note can specify a rep for now so can save the filter.
₋ Sales: Customer/Project: First Sale Date
₋ Sales>Customer/Project: Industry

₋ Save the Report and can now try out your filters



Filters – Setting up Advanced Filters-Continued
 Can See Report Results and start playing with Filters

₋ Example – show me all Will Clark Current Sales with Customers that were signed up in 2025



Filters – Setting up Advanced Filters-Continued
 Can See Report Results and start playing with Filters

₋ Example – show me all manufacturing sales



Filters – Setting up Advanced Filters-Continued
 Can See Report Results and start playing with Filters

₋ Example – show me all manufacturing sales where Sales Rep was Dean



Adding EBITDA to Financial Statements



Adding EBITDA to Financial Statements
 For this Use Case, we are going to show how to add EBITDA to your Income Statement

₋ Navigate to Reports>Financial>Income Statement
 Hit the Customize Button
 Rename your Report – SN MC EBITDA Income Statement

 Click Save
 Then click the Return to Customization Button
 Click on the Net Income Section/Row to where highlighted, then click the add Row/Section dropdown and select the add formula row



Adding EBITDA to Financial Statements - Continued
 Next complete the following

₋ Use the up/down arrows to move the new formula row to the bottom

₋ Rename the Formula Label – to EBITDA and complete the following steps – Hit Save



Adding EBITDA to Financial Statements - Continued
 Once Saved – can collapse report, can see the EBITDA section added to your report

₋ Next, we will add an account section for our EBITDA Adjustments to get to Net Income
 Click Return to Customization/Customize on your report
 Select EBITDA section at the bottom to highlight, then once selected click the add row/section dropdown and select Add Financial Section



Adding EBITDA to Financial Statements - Continued
 Next, complete the following

₋ Select Expense as the Section Name/ID

₋ Use the up/down arrows to move the new account section to the bottom, below EBITDA
 Then rename – EBITDA Adjustments and complete the following setup – Save and Collapse the Report



Adding EBITDA to Financial Statements - Continued
 Can now see the Report has the EBITDA Adjustments Section added showing Depreciation and Interest deductions



Adding EBITDA to Financial Statements - Continued
 Last, we can add our formula Row for Net Income

₋ EBITDA + EBITDA Adjustments
₋ Click return to Customization/customize on the report
₋ Click the EBITDA Adjustments section to highlight, then click the Add Row/Section dropdown and select – Add Formula Row

₋ Use the up/down arrow to move to the bottom after EBITDA Adjustments



Adding EBITDA to Financial Statements - Continued
 Now that we have added our formula row for Net Income

₋ Rename to Net Income and Complete the following setup

₋ Save and Run the Report - Collapse



Adding EBITDA to Financial Statements - Continued
 Can now see your Income Statement with EBITDA added to it

 Can tie out Net Income to Regular Income Statement
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▸Question #3
▹What Business Area do you 

work in?
▹ 1 – Finance/Accounting
▹ 2 - Operations
▹ 3 – Sales
▹ 4 - IT



Questions?



Questions
 Would love to survey and ask for some tips and tricks you may know that were not covered today so we can all learn 

and collaborate?



58    |    © 2026 ScaleNorth. All rights reserved. Confidential.    |     Version 1.0

Next Steps 
 Follow me and ScaleNorth on LinkedIn. Will be posting the materials from today on our LinkedIn

₋ https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-
5b511553

  Group “NetSuite Made Easy”. Material from prior classes are posted out there as well. Can request to join group 
using link below
₋ https://www.linkedin.com/groups/14571179/

 Will be hosting monthly with next one TBD
₋ Topic TBD

 If you have any NetSuite pain points, enhancements, integrations or any questions we would be happy to setup a 
quick chat and see how we can help
₋ Send me an email or give me a call or grab time on my calendar
 dcarazza@scalenorth.com
 714-350-6211
 https://calendly.com/dcarazza-1

https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/mynetwork/discovery-see-all/?usecase=PEOPLE_FOLLOWS&followMember=dean-carazza-cpa-5b511553
https://www.linkedin.com/groups/14571179/
https://www.linkedin.com/groups/14571179/
mailto:dcarazza@scalenorth.com
mailto:dcarazza@scalenorth.com
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1
https://calendly.com/dcarazza-1
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THANK YOU!

NetSuite Consulting, Implementation and 
Outsourced Accounting Services
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